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Abstract

Purpose – The study assesses the livelihood resilience strategies among street hawkers during COVID-19
lockdown in the Awutu Senya East Municipality in Ghana.
Design/methodology/approach – Using the explanatory case study approach, 12 participants (hawkers)
were sampled with the aid of the purposive and convenience sampling techniques. An interview guide was
used to collect data.
Findings – The study found that street hawking business, prior to the COVID-19 lockdown was a lucrative
venture. The COVID-19 lockdown however hadmental, psychological and economic effects on the street hawkers
in ASEM causing stress, anxiety. loneliness, loss of business capital, and loss of jobs. Hawkers nevertheless
demonstrated resilience in their psychologicalwell-being by adopting strategies such as patronizingdigital/social
media platforms for funny content and entertainment. Hawkers also showed economic resilience through selling
products on digital/social media platforms, relied on personal savings, received social support from family
members and religious bodies. Government policies and interventions in the form of free water and electricity
played a crucial role in building resilience of street hawkers during the COVID-19 lockdown.
Practical implications – The study shows that hawking is a vital avenue for entrepreneurial engagement
reducing barriers to entry in formal trading, hence should be considered as key economic venture in the
country’s economy. Again, the findings of the study deepen the understanding of stakeholders on the effects of
COVID-19 on the psychological and economic life of street hawkers and offers insights into managing both
psychosocial and financial stress during crises, emphasizing the potential benefits of resilient strategies for
more effective crisis management. The study findings provide insights for government and policymakers on
the experiences and coping mechanisms of the vulnerable groups and communities, particularly hawkers
during the pandemic.
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Originality/value –The study qualitatively assesses the psychological and economic effects of the COVID-19
lockdown and the livelihood resilience strategies employed by street hawkers during the COVID-19 lockdown
in ASEM, Ghana.
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Introduction
The COVID-19 pandemic has created a cascade of vulnerabilities across social, political, and
economic landscapes globally (Khambule, 2023). These disruptions have been particularly
impactful on marginalized communities, such as the urban poor in developing countries. One
of the sectorsmost affected by these changes is the informal economy, notably street hawkers
in developing countries in sub-Saharan Africa (SSA). This study concentrates on this specific
group within the Awutu Senya East Municipality in Ghana, examining their livelihood
resilience strategies during the pandemic.

The concept of livelihood resilience has gained prominence as a framework for
understanding how individuals and communities cope with various shocks and pressures,
including food security, shelter, and pandemics (Mitchell et al., 2021). While the pandemic has
prompted the use of lockdowns as a public health measure globally, its repercussions on
economic activities are significant. The lockdownmeasures, initially instituted inWuhan and
later adopted worldwide, have posed threats to the livelihoods of people, particularly those in
the informal sector (World Health Organization, 2020; Furuse et al., 2020) due to the fact that
they are at high risk during socioeconomic upheavals (Balbuena and Skinner, 2020; Thanh
et al., 2022).

The COVID-19 pandemic prompted a series of lockdowns, starting fromWuhan, China, in
January 2020 and eventually spreading globally. TheWorldHealth Organization declared it a
global pandemic in March 2020, leading to widespread implementation of social distancing
and lockdown measures. These measures had varied effects on different sectors and
populations, but for the urban poor particularly street hawkers, the impact was significant
(Rakshit and Basistha, 2020).

The partial restrictions imposed on market operations and people’s movement to reduce
the spread of the virus also affected the livelihoods of street hawkers (Zougbede, 2020). For
street vendors in West Africa, the COVID-19 pandemic has had a major impact, resulting in
slower economic growth, more hunger, and difficulties sustaining their livelihoods. Nigeria’s
local food economy was affected by state-imposed restrictions to curb the spread of
COVID-19 in communities. Street food vendors and consumers are among local food actors
impacted by such restrictions because their livelihood and sustenance were contingent on
daily operations on the street (Oloko andEkpo, 2021). According to Busiinge (2020), Uganda’s
street vendors became more vulnerable as a result of the government’s implementation of
such lockdown regulations. Apart from micro-industries (employing less than ten people),
informal laborers were the hardest hit. The drop in demand for products and services induced
by the pandemic and its accompanying restrictivemeasures resulted in income and job losses
for informalworkerswhose livelihood is dependent on consumption-driven economic activity
(ILO, 2020). In this regard, West African governments have responded to the COVID-19
pandemic by enacting a number of social protection policies designed to assist groups who
are particularly vulnerable. These strategies include food assistance programs, cash
transfers, unemployment insurance, and healthcare support. For instance, the National Social
Safety Net Program (NASSP) was established by the Nigerian government to give financial
transfers to households who were at risk of being affected by the pandemic (Apera et al.,
2021). In a similar vein, Senegal’s government launched food aid and emergency cash
transfers to assist low-income families affected by the crisis (Bou€et et al., 2021). Encouraging
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research on the pandemic’s effects on West Africa is essential to developing the evidence-
based policies required to increase the region’s readiness for shocks and crises (El Bilali et al.,
2023) that affect the informal sector, especially street hawkers. Similar to other countries
within the sub-region, Ghana is one of the developing countries inWest Africa that was hit by
the COVID-19.

Ghana’s Gross Domestic Product (GDP) growth was estimated to slow to 3.2% in 2022,
down from 5.4% in 2021, and with accelerated inflation, the overall fiscal deficit (on a cash
basis) reached 9.9% of GDP, exceeding the target of 6.7% (World Bank, 2022a, b). Despite
these economic challenges, street hawkers have continued to operate as a critical part of the
informal sector, contributing significantly to the country’s GDP and serving as a primary
source of income for themajority of urban poor people in Sub-SaharanAfrica. Street hawking
is a popular trading practice which constitutes a greater proportion of the informal workers in
SSA and many developing economies, including Ghana (Abdullah et al., 2020; Thanh et al.,
2022). This prevalent economic activity in the region, serves as a lifeline for many urban poor
and impoverished people (Romero-Michel et al., 2021) contributing significantly to Ghana’s
economy (Dlamini, 2018). Also, this economic venture functions as an entrepreneurial
incubator, fostering the development of family enterprises as well as facilitating social
interactions (Lemessa et al., 2021).

Prior to the emergence of COVID-19 and the imposition of the 21-day partial lockdown in
Greater Accra, Greater Kumasi, TemaMetropolis andKasoa, hawkers engage in their trading
activities to make income for survival (Dosu, 2015). Though not enough income is made, the
earnings made served as a life-support for these hawkers. The informal sector employs
approximately 90%of theworking populationwho engage inmicro, small, andmedium-sized
businesses (Ghana Statistical Service, 2016) and it also contributes roughly 20–40% of the
GDP to the economy of Ghana (Boeh-Ocansey and Cudjoe, 2005). With hawking being the
livelihood for some sections of the urban poor, the lockdown during the peak of the COVID-19
pandemic in Ghana has really impacted on the livelihood of the hawkers (Amoah-Nuamah
et al., 2020) including those in the Awutu Senya East Municipality (ASEM), especially
hawkers in Kasoa, the capital. In an effort to curb the global pandemic, several measures
notably quarantines, social distancing, ban on transportation and lockdowns were adopted
by countries including Ghana.

These interventions have had a ripple effect across all economic sectors, not least the
informal sector (Chen, 2020; Laing, 2020; Rakshit and Basistha, 2020). For street hawkers,
these disruptions translate into a significant financial strain, intensified by their limited skills,
resources, and effective strategies for coping and mitigation (Lemessa et al., 2021; Mustafa
et al., 2021). Moreover, studies suggest that if informal markets were to shut down, this would
adversely affect the income of informal suppliers (Dzawanda et al., 2021; Wegerif, 2020).
Consequently, it becomes imperative to grasp the financial and psychosocial trauma imposed
by the pandemic on street hawkers. This understanding is critical not only for their own
economic well-being but also for the livelihood and welfare of other stakeholders involved
(Dzawanda et al., 2021; Wegerif, 2020).

The lack of social protection coverage for informal sectors makes it more difficult for
developing nations with significant informal sectors to build resilience to the Covid-19
outbreak and recover swiftly from the economic impact (Romanello, 2022). The
implementation of social protection interventions including cash transfer programs, food
assistance and safety nets and free electricity by many African countries to support informal
workers and other vulnerable populations during the pandemic helped to address food
insecurity and malnutrition and mitigate the economic impacts of lockdowns and social
distancing measures (World Food Programme, 2022; World Bank, 2021).

Previous studies conducted in the Awutu Senya East Municipality has primarily focused
on diverse topics ranging from the socio-economic conditions of caretaker families
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(Peprah et al., 2015) to spatial expansion and land use patterns (Doe et al., 2022), as well as
waste and energy generation (Bawakyillenuo and Agbelie, 2014) and determinants of
national health insurance enrollment (Quartey et al., 2023). Amoah (2021) in his quest to
unravel the impact of COVID-19 on the informal sector, specifically on street vendors in
Ghana, concludes that the main effects of COVID-19 on the livelihoods of street vendors, both
men and women, were a decrease in working capital and poor market demand. Once more,
street vendors were not eligible for the state’s micro, small, and medium-sized business
stimulus support package (Amoah, 2021). Additionally, Amoah-Nuamah et al. (2021) also
contributed to the impact of COVID-19 on the livelihood of informal workers in Ghana by
revealing that the temporary shutdown of the informal sector as a result of the COVID-19
impact or lockdown is anticipated to negatively impact the livelihoods of Ghana’s urban
dwellers, the majority of whom are heavily dependent on the informal sector. Similarly, other
studies on the impact of COVID-19 within the sub-region have predominantly concentrated
on education system, food security and agriculture and small construction firms (Tadesse
and Muluye, 2020; Workie et al., 2020). Despite the extensive body of literature, there is a
glaring gap in literature concerning the psychological effect of the COVID-19 lockdown in
Ghana. Meanwhile, investigating the psychological effect of COVID-19 can provide insights
into the prevalence and nature of mental health issues arising from the pandemic (Jones et al.,
2021). By concentrating on street hawkers in the Awutu Senya East Municipality, this study
aims to fill this gap by assessing the psychological effect of the COVID-19 lockdown and the
livelihood resilience strategies employed by street hawkers during the COVID-19 lockdown.

First, this study examines the psychological and economic impact of the COVID-19
pandemic on street hawkers. Second, we offer insights into the livelihood resilience strategies
that have enabled this community to navigate the COVID-19 pandemic and its associated
lockdowns in the Awutu Senya East Municipality in Ghana. The findings will inform
targeted recommendations for enhancing livelihood resilience policies for the urban poor and
street hawkers, particularly in the context of future pandemics and lockdowns and stressing
on the relevance of improving livelihood recovery strategies during future pandemics and
lockdowns. Furthermore, this study to the best of the authors knowledge being the first study
to provide qualitative evidence on the struggles and resilient approaches used by hawkers as
copingmechanisms amidst adversities assist policymakers in crafting targeted strategies for
this specific population segment and to enrich the existing body of literature on the effects of
COVID-19.

Theoretical background
The COVID-19 pandemic and the subsequent lockdown measures have had a profound
impact on various sectors of society, including street hawkers who rely on daily earnings to
sustain their livelihoods. In the face of adversity, the resilience theory provides a lens through
which we can examine the ways in which street hawkers navigate the challenges imposed by
the pandemic and strive to maintain their livelihoods.

Resilience, as defined by Masten (2001), refers to the ability of individuals or communities
to withstand, recover from, and positively adapt to stressors and adversity. It is often
described as the capability to bounce back or recover from adversity and achieve positive
results despite facing challenging events or circumstances. Street hawkers, as a vulnerable
group in times of crisis, have demonstrated remarkable resilience in the face of the COVID-19
lockdown. Their ability to adapt, innovate, and find ways to sustain their livelihoods despite
the significant disruptions caused by the pandemic highlights the dynamic nature of
resilience (Gopaldas, 2020). The theory emphasizes the adaptability and entrepreneurial
spirit of street hawkers as they respond to changes in supply and demand, explore new
market opportunities, and develop resilient livelihood strategies (Rocha et al., 2020).
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Research conducted during the COVID-19 pandemic has shown that street hawkers have
engaged in various strategies to mitigate the negative effects of the lockdown on their
livelihoods. For instance, Gupta and Dutta (2020) found that street hawkers formed informal
networks to share information about available markets, negotiate with suppliers, and
collectively address challenges. This demonstrates the importance of social support networks
as protective factors that enable street hawkers to bounce back and find alternative sources of
income.

Furthermore, street hawkers have displayed entrepreneurial resilience by adapting their
business models to comply with lockdown regulations. Gopaldas (2020) highlighted how street
hawkers in India utilized digital platforms, such as social media and online marketplaces, to
reach customers and sustain their businesses during the lockdown. This exemplifies their
ability to leverage available resources and technological advancements to withstand and
recover from the challenges posed by the pandemic. However, it is essential to acknowledge
that the resilience of street hawkers is influenced by contextual factors. The socio-economic
environment, government policies, access to financial support, and the availability of local
markets all play a crucial role in shaping their livelihood outcomes. For instance, Ahmed et al.
(2021) emphasized the need for supportive policies and financial assistance to ensure the
resilience and sustainable recovery of street hawkers affected by the COVID-19 lockdown.

In the context of this study, the resilience theory provides a valuable framework for
understanding the experiences of street hawkers during the COVID-19 lockdown and their
livelihood outcomes. By examining the adaptive strategies, social networks, and contextual
factors that influence their resilience, we can gain insights into how these individuals
navigate and overcome adversity. This understanding can inform policy interventions and
support mechanisms that enhance the resilience of street hawkers, ensuring their sustainable
recovery and long-term well-being in the face of future crises.

Materials and methods
Study area
The studywas conducted in Kasoa, a peri-urban city and the capital of the Awutu Senya East
Municipality (ASEM) in the Central Region of Ghana. The municipality lies between latitude
5840S and 68N and longitude 08200 Wand 08350 E (see Figure 1) (Acquah, 2024; Bawakyillenuo
and Agbelie, 2014).

Kasoa, lies at the South-Eastern part of the Central Region and serve as a border town
between the Central and the Greater Accra Regions. According to the 2021 population and
housing census, the population of the municipality stands at 236,527 with 115,530 male and
120,997 female. Trading and its related activities such as informal sector commerce constitute
the leading economic activities in the municipality. The city is reported to be one of the
fastest-growing communities in West Africa with the Central Business District (CBD) being
overly packed during market days. This made it one of the hotspots for the COVID-19
pandemic during the peak of the disease in the country (Etikan et al., 2016).With an executive
order from the President of Ghana for a partial lockdown in the country, the city was affected,
threatening the livelihood of informal workers including street hawkers. Kasoa was
purposively selected for this study to ascertain the COVID-19 lockdown and livelihood
outcomes of street hawkers in the Awutu Senya East Municipality, Ghana.

Study design
The study used explanatory case study designwith qualitative approach. This design is used
to explain an issue, event or phenomenon of interest in its natural-real life context (Crowe
et al., 2011). Case studies focus on exploring an individual, group, or event to thoroughly
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understand the underlying principles, factors, and dynamics suitable for examining complex
phenomena (Creswell, 2014). The researchers used the case study design to investigate
livelihood resilience among street hawkers during the Covid-19 lockdown in ASEM. The
design also offered in-depth approach to comprehending the nuances of the livelihood
outcomes of street hawkers before and during the lockdown. It was therefore adopted to
obtain data from the participants using qualitative methods to explain the COVID-19
lockdown and livelihood outcomes of street hawkers in ASEM, Ghana. This design also
helped to gather an in-depth information from the participants through collaboration and
communication between the researchers and participants resulting in generating a more
detailed data to unravel the COVID-19 lockdown and livelihood outcomes of street hawkers
in ASEM.

The sample, sampling technique and procedure
Purposive and convenience sampling techniques were used by the researchers. The
purposive sampling technique helps researchers to identify and select individuals or groups
who were affected by the COVID 19 lockdown in ASEM (Adom et al., 2020). Street hawkers
affected by the lockdown and were willing to participate in the study were conveniently
sampled. In all, the views of 12 street hawkerswhose livelihood outcomeswere affected by the
COVID-19 lockdown in ASEM were sought.

Data generation and ethical consideration
An interview guide was used to gather data from the participants. The participants were
initially approached and informed of the purpose of the study. Verbal informed consent was
then obtained from each of the participant before the interviews were conducted. The questions
on the interview guide were read out and translated into local dialect of the participants who
could not read the English language. In-depth interviewswere also conductedwith participants
in the location where the person was recruited, which was mostly on the street. Interviewswere
conducted in a secure environment free from any third-party interference.

Figure 1.
Study area (ASEM)
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Interviews were conducted in Akan and English Language to serve the needs of the
participantswith diverse socio-economic and literacy levels. The instruments were developed
based on questions related to the objectives of the study. Interviewswere audio recorded after
participants consented. This helped to record the participants’ responses verbatim. Field
noteswere also taken. The audio recordswere transcribed into English. Each interview lasted
for approximately 45 min. To ensure anonymity and confidentiality, no names and personal
identifying information were assigned to interviewees or was recorded.

Data analysis
Data gathered from the participants weremanually analyzed. The views of the participants
were summarized and coded based on themes. Open coding of the data was initially
conducted. The open codes that emerged from the data include; effects of COVID-19
lockdown on street hawkers in ASEM (mental and psychological effects and economic
effects), resilience strategies and livelihood outcomes of street hawkers during COVID-19
lockdown in ASEM resilience in psychological well-being, resilience in economicwell-being
digital platforms/social media, financial circumstances, support network/social capital
(family support, support from religious groups) and government policies and
interventions. These generated a number of themes after thorough multiple readings of
the transcripts. The themes were compared with the responses to identify common trends,
similarities and differences. Thematic analysis is beneficial for summarizing significant
elements of a huge data set since it compels the researcher to handle data in a well-
structured manner, resulting in a clear and ordered final report (Antwi-Bosiakoh and
Tetteh, 2019).

Results
Information on the socio-demographic characteristics of the hawkers showed that out of
the 12 hawkers, 8 of them were females and 4 of them were males, and they fall within the
ages of 24–35 years. Nine (9) of them were married and 3 of them were single. Again, 7 out
of the 12 hawkers had no formal education, 4 of them had basic education while 1 of them
had attained secondary education. On the source of start-up capital, a majority of them (7)
had their start-up capital from personal savings, while 3 and 2 of them had their start-up
capital from family support and loan from banks respectively. All the 8 female hawkers
sold food items such as bread, sachet water (popularly called pure water in Ghana), fruits
and snacks while 1 of the males sold yam tubers, 2 sold car stickers and 1 sold phone
accessories.

Street hawking business pre-COVID-19 in ASEM
The street hawking business has become a common livelihood strategy practised in
developing countries in Africa (Abdullah et al., 2020). Participants’ views were sought on the
street hawking business before the COVID-19 pandemic. The findings revealed that the street
hawking business before COVID-19 was good, participants made good sales and were able to
make enough savings to stock the business. Some participants explained further as
demonstrated by the following quotations:

In fact, I will say that sales were good. There were a lot of people in town and market was booming
but not all the time. At times, I made sales of between 300 and 400 Ghana cedis daily but reduces to
100.00 on a normal day. (A-30-year-old bread seller)

I will say themarket was good, townwas busy so people were buying things. I was able tomake good
sales every day until we had the lockdown. (A-26-year-old fruit seller)
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Yes, I used to save after work. I normally saved 30.00 cedis a day and 300.00 Ghana cedis monthly.
I was able to save this amount due to good sales I made during that time. I always made sure I put
something down as savings anytime I close from work. (A-35-year-old snack seller)

Daily sales were good. The market was booming and the demand for phone accessories was high.
I used to sell a lot in a day before the COVID-19 disease. (A-28-year-old phone accessories seller)

Oh yes, I used to save 50.00 cedis from the daily sales I made. I can’t say how much I saved monthly
but I used my daily savings to stock my business. (A-32-year-old sachet water seller)

Effects of COVID-19 lockdown on street hawkers during the COVID-19 in ASEM
The views of the participants were sought on the effects of COVID-19 lockdown in the ASEM.
The researchers categorized the views of the participants into mental and psychological
effects and economic effects.

Mental and psychological effects. The study showed that the mental and psychological
effects of COVID-19 lockdown on street hawkers include stress, anxiety, depression,
loneliness and reduced people’s social connectedness as expressed in the comments:

Yes, I felt lonely and depressedwhile at home. I was bored at home becausewewere not allowed go to
out to sell”. What worries me most was the fact that we were not coming to the market. I had nothing
to entertainmyself. As I come towork, I interact with sellers and buyers and other people. (A-26-year-
old fruit seller)

I really felt lonely, depressed and downhearted since I stayed at home for almost one months. Being
at home for a month without any interaction with friends and colleagues made me depressed and
downhearted. (A-30-year-old bread seller)

To be frank, I felt lonely, depressed and hungry and had no one to talk to during the lockdown.
(A-25-year-old sachet water seller)

Economic effects. The findings on the economic effects of the COVID-19 lockdown on the
hawkers showed that, while the general public was not permitted to go to town but stay at
home because of the imposition of lockdown, only hawkers who sold food items were allowed
to sell and this affected the daily sales, start-up capital, savings of hawkers and even job
losses as expressed in the comments:

I will say the lockdown affectedmy sales because during that time, we were not allowed to sell on the
street. People were not coming to town due to the lockdown and somarket was quite with few people
around. (A-30-year-old bread seller)

I was really hit by the lockdown. I lost my start-up capital during the lockdown people were not
allowed to come to town due to the disease so my sales went down and it affected my seed money.
(A-30-year-old fruit seller)

Hmmm . . . I couldn’t save anything oo . . . . . .as I said, I was saving before the COVID came
but during the COVID-19 disease, it was difficult for me to save since my daily sales was very low.
(A-35-year-old snack seller)

Yes, many of our boys here have stopped selling. I know of some SIM card sellers and other friends
who couldn’t resume work after the lockdown was lifted. They sold their SIM cards and used their
sales during the lockdown so they couldn’t return to continue their business after the government
lifted the lockdown. (A-26-year-old fruit seller)

Yes, I have a lot of friends who didn’t come back after the lockdownwas lifted. Some of the ladies got
pregnant and others also misuse their capital during the lockdown. Because, as they were lonely at
home during the lockdown they engaged in sex with their partners as the only means of
entertainment. (A-28-year-old sachet water seller)
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Resilience strategies and livelihood outcomes of street hawkers during COVID-19 lockdown
in ASEM
Studies have reported that different resilient strategies were employed by countries,
communities and individuals in coping with the COVID-19 pandemic during the lockdown
(Adom et al., 2020). The views of participants were therefore solicited on resilience strategies
and livelihood outcomes of street hawkers during the COVID-19 lockdown. The researchers
categorized them into resilience in their psychological and economic well-being and
government policies and interventions.

Resilience in psychological well-being. The findings showed that, participants showed
resilience in their psychological well-being by adopting strategies including patronizing
digital/social media platforms for funny content, entertainment. Participants said:

I watched preaching and movies on television. The TV engaged and entertained me during the
lockdown period. (A-32-year-old sachet water seller)

I was always online browsing the internet to access news and entertainment stuffs from YouTube,
WhatsApp, Facebook and other platforms for funny content. Social media actually helpedme. (A-26-
year-old fruit seller)

Resilience in economic well-being. Participants shown economic resilience through selling
products on digital/social media platforms, relied on personal savings (financial
circumstances), received social support from family members and religious bodies (social
network/social capital).

Digital platforms/social media. The study showed that, participants advertised their
products online to reach out to customers. This resilience strategy adopted by the
participants enabled them to get income for upkeep during the lockdown period. Some of the
participants reported that:

What would I do? I only watched television with the children at home to entertain ourselves.
I also had fun with my children since they were at home because of the closure of school at that time.
(A-30-year-old bread seller)

In fact, I advertised my goods on myWhatsApp status and fakebook. People who viewed my status
ordered for some of my product which I delivered to them. This enabled me to get money from the
sales I made through the social media. (A 25-year-old yam seller)

Financial circumstances. The findings of the study revealed that, participants showed
resilience through their financial circumstances. Thus, they depended on their savings for
upkeep and survival financially. They reported that the savings made became their source of
livelihood in the wake of the COVID-19 lockdown. This enabled them to withstand the
economic impacts of the COVID-19 on their livelihood outcomes as explained in the
comments:

I fell on my savings for my livelihood. The little I saved before is what I used for my upkeep when
I was at home. (A-25-year-old car sticker seller)

Hmm, I spent my capital during the lockdown period. Things were tough for me and my family and
I used the money for my business to cater for them. (A-30-year-old bread seller)

Social support networks/social capital
Family support. The presence of a supportive social network was critical in developing
economic resilience among street hawkers during the COVID-19 lockdown. The findings of
the study showed that participants received monetary and other supports from close
relations, family and friends. They reported that the support received in the form of money
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and foodstuffs from their close relatives sustained them during and after the COVID-19
lockdown. Some of the participants commented that:

My mother brought food stuffs from the village to me in Kasoa. I remember when they came, they
were also affected by the lockdown. I was here with them throughout the lockdown. (A-35-year-old
snack seller)

Initially, things became tough forme because I didn’t havemoney to buy the purewater. So, I toldmy
madam and she accepted to help me. Now, I am doing work and pay. I go for the water and sell and
pay for the water afterwards. (A-28-year-old sachet water seller)

My parents supportedme greatly. They gave memoney to start the business after the lockdownwas
lifted. (A-26-year-old fruit seller)

As I said earlier, my husband supported me with an amount to start my business after COVID-19
lockdown was lifted. (A-30-year-old bread seller)

Support from religious bodies. Religious institutions played an important role in offering
support that improved the well-being and resilience of street hawkers. The study revealed
that religious bodies especially churches supported street hawkers with money, foodstuffs
during the lockdown period. They reported that the monies received from churches helped
them to commence business after the lockdown was lifted.

Some participants said:

It is the church and the family that helped me. Anytime I call my mother she sent me something like
10, 20, 30 cedis for my upkeep. The church also provided me with food stuffs such as tomato paste,
yam, rice, corn dough and others. I used them to prepare something for my children during the
lockdown. (A-29-year-old sachet water seller)

The church I attended supported me with little amount to start the business again. I did not get any
assistance from the bank because I had no account or saved with them. (A 25-year-old yam seller)

Government policies and interventions. Government policies and interventions played a
crucial role in building resilience of street hawkers during the COVID-19 lockdown. The
findings showed that although, they did not get direct financial benefits or food from
government they enjoyed free water and electricity because they fell within the lifeline
consumers. They reported that the free water and electricity by the government enabled them
to save the little they have since they did not pay for any water and electricity bill during that
period and this supported their livelihoods. Pertaining to this finding, some of the
participants said:

I only benefited from any free water and electricity from the government. As for the free food, I didn’t
see anyone who got food from the government in my area. (A-32-year-old sachet water seller)

The only support I had from the government was free water and subsidized electricity tariff. I did not
benefit from any free food from the government. (A-28-year-old phone accessories seller)

Discussion
The street hawking business inGhana before the emergence of COVID-19 has been smooth and
people who engage in it earn an appreciable income for survival. The findings on this subject
have demonstrated that street hawking before COVID-19 and the imposition of lockdown was
lucrative livelihood activity and enough income and profits were made by hawkers. Hawking
pays well though those involved would have loved to engage in a more lucrative venture
(Nowell et al., 2017). This is an indication that street hawking can be considered a good business
avenue and a key socio-economic venture owing to its contributions to the informal sector in the
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form of employment avenue and significant contributor to the country’s GDP. The findings
imply that hawking serves as a crucial avenue for entrepreneurial engagement, highlighting
the resilience theory, particularly for those individuals constrained by limited access to formal
trading opportunities due to capital and skill-set limitations (Lemessa et al., 2021).

On the livelihood resilience outcomes of street hawkers during the COVID-19 lockdown,
the findings of this study revealed that stress, anxiety, depression, and loneliness were the
mental and psychological effects of the COVID-19 lockdown on the hawkers in ASEM. The
resilient nature of street hawkers in managing their livelihoods during the COVID-19
pandemic, especially at the time of lockdown created substantial mental pressure (Moral et al.,
2022) and a more serious impact was suicide (Asante et al., 2022). More to that, UNICEF has
earlier stated that, aside job losses and reduction in the income level of people, the pandemic
will cause increased stress andmental health burden (UNICEF, 2021). To be able to overcome
the mental pressure brought up by the COVID-19 lockdown, our study found that the
participants showed resilience in their psychological well-being by adopting strategies such
as patronizing digital/social media platforms for funny contents, and entertainment.
Accessing social media has been documented to be a source of relief from stress and anxiety
(O’Day and Heimberg, 2021). Aside the mental and psychological effects of the COVID-19
lockdown, this study also revealed the economic effects felt on the livelihood of the hawkers in
ASEM as there was loss of start-up capital and jobs. The imposition of the COVID-19 partial
lockdown in Ghana has had a negative effect on businesses and the livelihoods of Ghanaian
workers particularly those in the informal sector (Braimah and Titigah, 2023). This means
that the pandemic really affected the psychosocial well-being of the hawkers as well as the
business and profit ratio, making them more vulnerable and prone to other adverse
conditions. The findings also reveal that some hawkers went into liquidation as a result of the
lockdown, implying that the lockdown really affected the hawking business. The study
findings corroborate that of similar studies conducted in different sectors and countries
(Amoah et al., 2021; Mustafa et al., 2021; Workie et al., 2020) confirming that the pandemic is
indeed a great disaster for street hawkers.

With all the predicaments experienced by these hawkers, it is important to understand the
resilience strategies adopted and the livelihood outcomes of the street hawkers for survival.
In this regard, the study found that, whereas some hawkers showed resilience in their
psychological well-being by resorting to watching television and accessing social media to
release stress, economically, hawkers build economic resilience by depending on their
savings and had social support in the form of food items and cash from close friends and
relatives, religious bodies and incentives from the government in the form of free water and
electricity which also found in a study by Boateng et al. (2022). This demonstrates the
importance of social support networks as part of the resilience theory that enable street
hawkers to bounce back and find alternative sources of income. Focusing on savings, our
study revealed that street hawkers of ASEM were dependant on their personal savings for
survival. This enabled them to withstand the economic impacts of the COVID-19 which is a
demonstration of resilience for survival. According to statistics, the use of personal savings
was identified as the second most common coping strategy used during the peak of the
pandemic to cover basic living expenses (Bordi et al., 2021). To be able to overcome the
economic challenges as a result of the COVID-19 lockdown, our study found that the street
hawkers in ASEM adopted a more resilient and innovative strategy by advertising their
products online to reach out to customers. E-commerce has grown significantly throughout
the pandemic in addition to social media marketing (Dos Santos et al., 2022). Businesses have
had to improve their online presence and optimize their e-commerce systems as a result of
limits on in-person retail, which has led many consumers to shift to online buying. In relation
to this finding, accessing social media, advertisement of products and having financial
security and incentives from the government were thought to be some resilience strategies
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adopted by the hawkers during the lockdown (Peter-Brown, 2022). Survival at the end of the
day is paramount in the lives of the urban poor, therefore, contrary to what this study found,
there has been defiance for the government’s lockdown directive as some economically poor
and vulnerable groups engage in petty trade during the COVID-19 lockdown (Iwuoha and
Aniche, 2020) proving the relevance of livelihood resilience in their lives.

Conclusions
Livelihoods and lives of people remain at risk during pandemics and indeed, it is evident that
the COVID-19 pandemic exacerbated the health, economic and social problems globally. These
disruptions have been particularly impactful on marginalized communities, such as the urban
poor in developing countries, hence making this study imperative. In all, this study has
established that hawkers inASEMhad better economic gains from their trading activity before
the inception of COVID-19 and its subsequent lockdown. With the adoption of resilience
strategies, these hawkers were able to absorb the shocks and pressures that the COVID-19
lockdown brought. The study concludes that, without any unforeseen shocks, street hawking
business is a lucrative livelihood approach people engage in to generate wealth through
savings. The lockdownwhich was to help prevent the spread of COVID-19 in Ghana has had a
significant mental and psychological and economic effect on those engaged in the hawking
business in ASEM in the form of stress, anxiety and loneliness as well as loss of business
capital, and loss of jobs. Thus, unforeseen shocks can however affect the psychological state,
social and economic life of street hawkers and make hawkers vulnerable. Relying on resilience
strategies, hawkers adopted coping strategies during the lockdown in the form of watching
movies, television and accessing funny content and advertisement of products on social media,
receiving food, material and financial support from close relations, friends and religious
organizations and incentives in the form of free water and electricity from the government.

Implications and recommendations
The outcome of this study shows that hawking is a vital avenue for entrepreneurial
engagement for those who face barriers to entry in formal trading sectors, hence should be
considered as key economic venture in the country’s economy.Again, the findings of the study
have deepened the understanding of stakeholders on how and the extent to which street
hawkers experienced the impact of the COVID-19 global pandemic on their social, mental and
economic life. The findings of this research recommend street hawkers to explore avenues for
creativity and innovation. They should explore and leverage on social media marketing and
online businesses as business survival strategies to enable them navigate through crises and
uncertainties. These are considered effective means of sustaining businesses as compared to
the traditional hawking and also, since some respondents even relied on these digital
platforms as a resilient measure during the lockdown. Additionally, the study offers insights
intomanaging both psychosocial and financial stress during crises, emphasizing the potential
benefits of the resilient strategies such as family support, social media and religious support
for more effective crisis management. Furthermore, the study findings provide insights for
government and policymakers on the experiences and coping mechanisms of the vulnerable
groups and communities, particularly hawkers within ASEM during the pandemic.

Likewise, the study findings widens the intuitions of policymakers that the hawking
business not only serves as an economic microcosm but also integrates vendors and
consumers within larger socio-economic frameworks therefore, recommend government and
other stakeholders to intensify support not only in the form of subsidized electricity tariffs
and free water but also provide financial support in the form of capital and trainings to
cushion these people during and after future pandemics and lockdowns.
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