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Abstract

Purpose — The study examined the influence of humanitarian organizations’ culture and financial service
providers’ technology readiness on the usage of digital cash-based assistance by humanitarian organizations,
the influence of Humanitarian Organization Culture on Financial providers’ technology readiness and the
mediating role of financial service providers’ technology readiness on the relationship between the culture in
humanitarian organizations and their usage of digital cash-based assistance.
Design/methodology/approach — A quantitative cross-sectional survey design was used. The target
population consisted of humanitarian organizations that were members of the Uganda Cash Consortium (UCC).
The research hypotheses were tested using SMART PLS version 4.

Findings — The culture in humanitarian organizations and financial service providers’ technology readiness
positively influences the usage of digital cash-based assistance by humanitarian organizations during
humanitarian crises, and humanitarian organizations’ culture positively influences financial service providers’
technology readiness. Financial service providers’ technology readiness fully mediates the relationship
between the culture of humanitarian organizations and the usage of digital cash-based assistance by
humanitarian organizations during humanitarian crises.

Research limitations/implications — The study mainly focuses on culture in humanitarian organizations
and financial service providers’ technology readiness when examining the usage of digital cash-based
assistance during humanitarian crises. Further, financial service providers’ technology readiness is examined
using a humanitarian organization, financial service provider and beneficiary/persons of concern’s point of
view rather than the government’s point of view.

Originality/value — Research examining determinants for digital cash-based assistance usage in
humanitarian crises is scarce. Further, empirical research examining the influence of the humanitarian
organizations’ culture and financial service providers’ technology readiness in promoting the usage of digital
cash-based assistance in humanitarian crises, the impact of humanitarian organizations’ culture on financial
service providers’ technology readiness and the mediating role of financial service providers’ technology
readiness on the relationship between the culture of humanitarian organizations and usage of digital cash-
based assistance in humanitarian crises are non-existent. The majority of research and grey literature focuses
on how digital cash-based transfers can be used to enhance financial inclusion in refugee contexts.
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1. Introduction

The use of digital payments or e-transfers in humanitarian supply chains has increased
significantly in recent years (Better than Cash Alliance, 2021). Digital cash payments were
introduced by private telecommunication providers in several countries around the world,
especially in Africa, Asia and Latin America Must & Ludewig, 2010). Digital cash-based
assistance refers to the transfer of money or vouchers from the implementing agency to
beneficiaries that are in this case refugees or persons of concern (William, 2022). Such
transfers provide access to cash, goods and/or services through mobile devices, electronic
vouchers or cards (e.g. prepaid ATM, credit or debit cards) (William, 2022; Kajol, Singh, &
Paul, 2022). The term E-transfer is an umbrella term for e-cash and e-vouchers. Card-based
systems allow the beneficiary to access cash (or commodities) via ATMs or payment
merchants, possibly without the need for a bank account. Mobile transfers are a form of cash
transfer occurring over the mobile network (Organisation for Economic Co-operation and
Development (OECD), 2018; William, 2022). However, the concrete design of digital money
services may not be similar; the general idea is to enable cheap and reliable money transfers
between people who have access to them. Despite its huge potential and the presence of
various forms of digital payment modalities, mobile phone payment remains a normal
practice most especially in a few countries (Khairun & Yasmin, 2010). Further, the
effectiveness of digital cash-based transfers depends on the level of digitization in
humanitarian organizations and financial markets, and the availability of digital cash-based
assistance modalities by beneficiaries (Juntunen, Kalla, Widera, & Hellingrath, 2023).

Besides the above, it is believed that donors and humanitarian organizations are looking
for organizations to provide cash digitally not only because it offers cost-efficiency, but also
because it promises to be more transparent (World Bank, 2016; Maghsoudi, Harpring,
Piotrowicz, & Kedziora, 2023). Furthermore, by using technology in humanitarian responses,
organizations could detect needs earlier; and increase the speed of assistance. On top of that,
using technology can improve accountability, while simultaneously it can reduce corruption
(Smith, MacAuslan, Butters, & Tromme, 2011; Maghsoudi et al.,, 2023; Maghsoudi & Abakar,
2024). Also, due to the lack of humanitarian aid workers on the ground, recipients of
humanitarian aid are forced to become “owners of their own recovery” whilst “digital
humanitarianism stands primed to provide a remote, cost-effective, online self-help solution”
(Duffield, 2016). Despite its importance, empirical research examining the predictors of digital
cash-based assistance is scarce. Further, whereas there is increased advocacy for using
digital cash in the humanitarian field, little is known about the role of the humanitarian
organization’s culture and the technology readiness of the financial service providers in
enhancing the use digital cash transfers by humanitarian organizations during refugee
crises. Besides, existing research on Digital Cash Based Assistance (DCBA) is majorly
qualitative (Pinna, 2020; Kayastha, Shrestha, & Agung, 2022), and focuses on benefits, risks
and implementation challenges or drivers and inhibitors (Maghsoudi et al, 2023;
Balakrishnan & Shuib, 2021). Other studies look at the relevance of digital cash (Mehta,
Patel, & Mehta, 2016; Ford, 2017) while others examine mobile money transfers in contexts
other than the humanitarian context with financial inclusion, household consumption and
continuance intentions among others (Apeti, 2023; Odoom & Kosiba, 2020; Bongomin &
Ntayi, 2020).

Uganda hosts the world’s fastest-growing refugee population — today, the country hosts
over 1.5 million refugees (United Nations High Commission for Refugees (UNCHR), 2021).
According to the Ugandan Protection Policy of 2015, the introduction of cash transfers in
Uganda’s humanitarian programming was an outcome of a 2013 agreement between the
World Food Programme (WFP), UNHCR and the Office of the Prime Minister (OPM) that cash
transfers were appropriate and should be implemented on a pilot basis. Since then,
humanitarian organizations have collaborated to deliver humanitarian assistance to refugees



via digital cash transfer platforms and committed time to navigate fast-moving regulatory
environments and iterating projects along the way. However, despite that, and based on the
interviews conducted with the cash-based assistance transfer managers in five humanitarian
organizations; Finish Refugee Council (11/08/2022), Norwegian Refugee Council (10/08/2022),
Uganda Red Cross (12/08/2022), Danish Refugee Council (2/08/2022), and World Food
Programme (28/07/2022) on the uptake of the digital cash transfers, feedback still shows that
there are still low levels of adoption of digital cash-based assistance. Scholars including
Demir, Pesqu e-Cela, Altunbas, and Murinde (2020), Kajol et al (2022), McLean, Osei-
Frimpong, Al-Nabhani, and Marriott (2020), Talwar, Dhir, Khalil, Mohan, and Islam (2020)
call for more research on the underlying causes of digital cash transfer usage due to the
presence of low diffusion rates of digital cash-based transfers. Besides, Katutu in an interview
held on 28th/07/2022, some staff and supervisors of humanitarian organizations in Uganda
embrace the use of digital cash payments with laxity despite the contributions of Information
Technology (IT).

Besides the above, financial assistance is critical to meeting the basic needs of refugees,
yet traditional forms of aid such as physical goods and services can be expensive, inefficient
and unsustainable. One promising solution that has emerged to address the challenges of
traditional aid is digital cash-based assistance, which not only offers a more efficient and cost-
effective way to provide financial assistance to refugees, but also allows them to purchase the
goods and services they need most to meet their basic needs. By leveraging technology to
distribute financial assistance, humanitarian organizations can better tailor their support to
the individual needs of refugees, ensuring that they receive the support they need to rebuild
their lives and contribute to their communities. By enabling refugees to access financial
resources digitally, digital cash-based assistance can provide a more cost-effective and
flexible alternative to traditional aid. However, the successful implementation of cash-based
assistance programs relies heavily on the technological capabilities and readiness of financial
service providers (vendors) involved and the organizational culture inherent in humanitarian
organizations.

Thus, the study aimed to examine the impact of humanitarian organizational culture and
financial service providers’ technology readiness on using digital cash-based assistance by
humanitarian organizations in humanitarian crises. To address the research problem and
achieve the intended objectives, four research questions are established that include:

RQ1I. Does organizational culture in humanitarian organizations impact the usage of
digital cash-based assistance by humanitarian organizations in humanitarian
crises?

RQ2. Does financial service providers’ technology readiness impact the usage of digital
cash-based assistance by humanitarian organizations in humanitarian crises?

RQ3. Does the organizational culture of humanitarian organizations impact financial
service providers’ technology readiness in humanitarian crises?

RQ4. Does financial service providers’ technology readiness mediate the relationship
between humanitarian organizational culture and using digital cash-based
assistance by humanitarian organizations in humanitarian crises?

2. Literature review
This section presents a review of the literature based on the four established hypotheses (see
Figure 1). The section also presents the Theory used in explaining the variables in the
conceptual framework.
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Figure 1.
Conceptual framework
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Source(s): Figure courtesy of Dubey et al. (2022); Kiefer et al. (2021); Dhawan and
Zollmann (2023); Abdelgawad et al. (2023); Reach (2022)

2.1 Theoretical perspective: unified theory of acceptance and use of technology (UTAUT)
The Unified Theory of Acceptance and Use of Technology (UTAUT) is one of the Theories
that have been used in explaining technology acceptance in the organizational culture context
(Silic & Back, 2013; Borg & Hedlund, 2019); technology acceptance or adoption (Sarfaraz,
2017; Ojiaku, Ezenwafor, & Osarenkhoe, 2024; Nawafleh & Fares, 2024). In addition, the
Theory has also been used in explaining technology readiness (Tsourela & Roumeliotis, 2015;
Dube, Eck, & Zuva, 2020) although not in the humanitarian context. In addition, the use of
digital cash-based assistance in humanitarian crises is a newly introduced approach where
the UTAUT Theory hasn’t been applied nor tested and the limited research available is
majorly qualitative. Whereas there may be a huge body of literature on Information
Technology adoption, the literature or research is for other contexts such as marketing. This
research focused on the humanitarian contexts where the environment is completely different
from other environments where earlier research on IT adoption has been done.

Besides using the Theory in explaining the variables, organizational culture is taken to be
an antecedent of the UTAUT Theory that affects a firm’s propensity to embrace and use
technology (Dasgupta & Gupta, 2011).

2.2 Humanitavian organizational culture and usage of digital cash-based assistance by
humanitarian ovganizations in humanitavian crises

Organizational culture is a concept that has been explored for more than a decade now.
However, the majority of the research on organizational culture is covered in other sectors
other than the humanitarian sector. A dearth or no research exists on the impact of
humanitarian organizational culture on using digital cash-based assistance in humanitarian
crises. Organizational culture refers to values, shared beliefs or symbolic ideals to which
individuals in a given organization ascribe (Melitski, Gavin, & Gavin, 2010). Most of the
literature relates to organizational culture and technology adoption. Organizational culture is
an important factor in the implementation of new technologies (Dubey, Bryde, Dwivedi,
Graham, & Foropon, 2022; Kiefer, Van Dinther, & Spitzmiiller, 2021; Abtahi, Farhana, &
Hasan, 2023). Similarly, a culture that values both an external focus and an internal focus
maximizes the efficient use of digital innovations (Harvey, Palmer, & Speier, 1998). Besides,
culture is a critical factor in digital transformation (Chehade, McConaghy, & Meier, 2020) and



enhancing digital or technology usage (Dahabreh, 2023). Thus, organizations create a digital
culture by adapting their culture to the digital payment format (Chehade et al., 2020). Further,
organizational cultures shape how organizations choose to use technology (Manoharan,
Melitski, & Holzer, 2023). A change in culture in organizations involved in humanitarian
supply chains is required to enhance technology adoption (Kabra, Ramesh, Jain, & Akhtar,
2023). In addition, Yusof, Hariri, Taheer, and Omar (2018) argue that organizational culture
impacts the adoption rate of electronic payment systems. Thus, given the above discussion, it
can be hypothesized that:

HI1. Humanitarian organizational culture positively influences the usage of Digital cash
based assistance by humanitarian organizations in humanitarian crises.

2.3 Humanitarian organizational culture and financial service provider’s technology
readiness

Humanitarian organizations experienced a gradual shift in their cultures from the use of
physical cash to digital cash-based assistance (Akbari, Swift-Reeves, Goodman, & Barca,
2023). These cultures stem from the mission of the humanitarian organizations (Dubey ef al,
2019) which focuses on enhancing the adoption of digital cash by beneficiaries and financial
service providers. Such a change in culture places pressure on the financial service providers
to revisit their operation strategies in the settlements. This is because humanitarian
organizations deliver digital cash transfers by working closely with financial service
providers that have the required networks and expertise to deliver cash in this way (Ford,
2017). Further, previous research shows that culture has an impact on technology readiness
when it influences participants’ technology readiness (both the financial service-providing
firms and refugees) (Lu, Wang, & Hayes, 2012). Also, Dubey et al (2019) advance that
organizational culture is critical for information technology (IT) adoption and diffusion and is
found to have a significant role in the success of technology implementation (Samsie,
Rahman, Ibrahim, & Layuk, 2021), and affects a firm’s propensity to embrace and use
technology (Govender and Pretorius, 2015). Similarly, Mishra and Maheshwari (2024) argue
that organizational culture is among the key determinants for technology readiness. Also, a
culture having both an external focus and an internal focus may maximize its efficient use of
innovation such as digital innovations (do Carmo Caccia-Bava et al, 2006). Whereas the
culture of humanitarian organizations may enhance technology readiness in financial
service-providing firms, empirical research examining the impact of the culture of
humanitarian organizations on technology readiness of financial service-providing firms is
non-existent. Thus, given the above discussion, it can be hypothesized that:

H2. Humanitarian organizational culture positively influences Financial service
providers’ technology readiness.

2.4 Financial service providers’ technology readiness and usage of digital cash-based
assistance by humanitarian organizations in humanitavian crises

Research examining the impact of financial providers’ technology readiness and usage of
digital cash-based assistance by humanitarian organizations in humanitarian crises is non-
existent. Existing research focuses on technology readiness and technology acceptance,
technology readiness and adoption and technology readiness and e-commerce adoption (Al
Nahian Riyadh, Akter, & Islam, 2009; Damerji & Salimi, 2021). Although conducted in
contexts other than the humanitarian contexts, earlier researchers including Jain and Singh
(2024), Hong and Park (2024) and Damerji and Salimi (2021) argue that technology readiness
enhances technology adoption. From the grey literature, Financial Service Providers (FSPs)
deliver cash electronically through banking or mobile money services (Reach, 2022). Mobile
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money payment firms looking to improve their services consider optimization of their
applications to accommodate technology readiness and acceptance factors. Financial
providers’ Technology readiness and Acceptance factors for the use of digital cash-based
assistance by humanitarian organizations include beneficiary preferences, the inclusion of all
vulnerable refugee groups, safety and security, transaction costs and speed of delivery are
key for the use of digital cash-based assistance (Reach, 2022). Further, assistance is
increasingly provided using digital financial services that include mobile money because it
enables persons of concern to receive cash assistance in an efficient and timely manner
(Uganda Refugee Response Plan (RRP), 2023). With the above discussion, it can be
hypothesized that:

H3. Financial service providers’ technology readiness positively influences the usage of
Digital cash-based assistance by humanitarian organizations in humanitarian crises.

2.5 The mediating role of financial providers’ technology readiness on the relationship
between humanitarian organization’s culture and the usage of digital cash-based assistance

by humanitarian ovganizations in humanitarian crises

Research examining the mediating role of financial service providers’ technology readiness
on the relationship between humanitarian organizations’ culture and usage of digital cash-
based assistance by humanitarian organizations in humanitarian crises is non-existent.
The majority of the work done on digital cash-based assistance is located in the grey
literature and focuses on the contribution of digital cash-based assistance to financial
inclusion in refugee contexts (ACODE, 2021; Dhawan & Zollmann, 2023; Abdelgawad,
Khan, & Baharmand, 2023). Grey literature shows the presence of a link between
humanitarian organizational culture and financial providers’ technology readiness. Digital
Cash transfer programs in humanitarian organizations pressure financial service providers
to improve their technology readiness in various refugee settlements (USAID, 2019). The
operating capacity of the financial service providers is assessed before involving them in
digital cash-based transfers. Besides, financial service providers view humanitarian cash
programs as attractive business opportunities worth investing in thus improving their
technology readiness (Cash working group, 2022). Technology readiness of financial
service providers results in the use of digital cash-based transfers. The use of digital cash-
based transfers may be limited when the speed of the digital cash transfer transactions is
low, digital cash transfer systems are not accessible, and inconvenient to beneficiaries, and
when financial service providers are experiencing liquidity problems among others
(Bommart, 2021).

Besides the humanitarian field, research conducted in other contexts such as SME
manufacturing firms shows that both organization culture and technology readiness may
impact information technology usage in e-commerce transactions (Abtahi ef al, 2023).
Further, Mishra and Maheshwari (2024) advance that the culture in an organization
determines its technology readiness and the level of readiness enhances technology usage or
adoption. Thus, it can be hypothesized that:

H4. Financial service providers’ technology readiness mediates the relationship between
humanitarian organizational culture and the usage of Digital cash based assistance
by humanitarian organizations in humanitarian crises.

2.6 Construct measurement development for financial service providers’ technology
readiness

Earlier research advances, Coverage, Speed and Timeliness, Cost Effectiveness and the User
Friendliness of digital payment technology (Sandvik, Van Daal, & Ader, 2014); User



Friendliness, Security and Compliance and Speed and Timeliness (Di Domenico, 2006) and
speed, reliability, enjoyment of use, control and awareness of risks associated with
technology (Trachuk & Linder, 2017) as measures for technology readiness.

Grey literature in the humanitarian field points to the capacity of the technology to meet
program objectives, the level of market functionality, transactional costs, implementation
capacity and financial infrastructure, and the ability to manage risks (World Bank, 2016); cost
effectiveness, coverage, safety and timeliness (Maghsoudi & Abakar, 2024); interoperability
and network coverage (Perdomo & Buzurukova, 2023); flexibility for the beneficiary to
withdraw their cash at a time they choose (UNCHR, 2019); accessibility and network coverage,
convenience, privacy, agency density, transaction costs, interoperability and security (U-Learn,
Ukaid and Cash working group, 2022); agent network, network coverage, regulatory
environment, speed and convenience, security and partnership (GSMA, 2023); easiness to use,
speed and security (OXFAM, 2022) and liquidity, interoperability and compliance (German
cooperation, UKaid, & Social Protection, 2020) as key factors for a technologically ready
financial service provider. Despite the suggested digital payment interventions, Abdelgawad
et al. (2023) show that current research provides no evidence-based feasibility requirements for
measuring financial service providers’ technology readiness in refugee contexts.

3. Method
This section presents the research design, study population, sample size, sampling methods,
data collection and preliminary analysis results.

3.1 Research design

A quantitative and qualitative cross-sectional survey design was used. Cross-sectional
surveys are when information has to be gathered at a single point in time. The study involved
testing research hypotheses; thus a quantitative study was also employed. Further, the study
involved developing and testing measures for financial service providers’ technology
readiness thus an inductive approach had to be used.

3.2 Population of the study, sampling and sample size

The target population consisted of humanitarian organizations that were members of the
Uganda Cash Consortium (UCC). A total of 77 humanitarian organizations were considered
(Uganda Cash Working Group Report, 2023). The unit of analysis was International and local
humanitarian organizations that subscribe to the Uganda Cash Consortium. The unit of
inquiry consisted of five members of the program team and five on the logistics team who
were directly involved in cash distribution. This was because these members had adequate
information about the usage of digital cash-based assistance in humanitarian crises, making
a total of ten respondents from each organization. The respondents were selected
purposively. Because ten people were selected from each organization, the data collected
was aggregated to the unit of analysis.

Out of 77 Humanitarian organizations, a sample size of 65 humanitarian organizations
was considered. The sample size was determined using Krejcie and Morgan (1970). The firms
were selected using the rand () function in Excel. Random values were generated for each firm
and the firms were arranged in ascending order beginning from the smallest to the biggest
whereafter the data was collected.

3.3 Qualitative data collection and analysis
Qualitative data used in the development of the measurement constructs for financial service
providers’ technology readiness was collected through interviews from 9 humanitarian
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organizations, 4 financial service-providing firms serving refugees in the settlements and
refugees/beneficiaries/persons of concern from 13 settlements. Collected data was recorded
and transcribed and later analyzed using Atlas ti version 23. The recordings were transcribed
verbatim and the spoken words were converted into written text, the research ensured that
data remained accessible and ready for rigorous analysis. The reliability and validity of the
collected data were ensured by focusing on data credibility, understandability, dependability
and consistency among others. Besides that, interviews were conducted till a saturation point
was reached.

Code trees were developed by connecting dots. The code trees were essentially hierarchical
structures of codes, drawing relationships and identifying underlying patterns. The derived code
trees later acted as pillars for the financial service providers’ technology readiness measures, thus
providing a scaffold upon which the research’s conclusions were built.

Once developed (see Table 1), quantitative data was collected on the developed measures
and a factor analysis was run to obtain the true measures for the financial service providers’
technology readiness based on the factor loading. All identified measures were found
relevant to the financial service providers’ technology readiness variable.

3.4 Quantitative data collection and analysis

Quantitative data were collected through a drop-off and pick-up method using a
questionnaire. The items were plotted on a 5-point Likert scale. The usage of digital cash-
based assistance by humanitarian organizations was measured using bank money transfers,
mobile money transfers and cheques using Venkatesh, Morris, Davis, and Davis (2003) while
humanitarian organizational culture was measured using vision and goals, values, norms
and beliefs using measures of Bettinger (1989), and Parida, Raina, and Narayan (1990). For the
case of financial service providers’ technology readiness, measures were developed and
tested in this research.

Quantitative data were entered in the Statistical Package for Social Scientists software
(SPSS). Using both the SPSS and SMART PLS software, preliminary tests for normality,
collinearity, reliability, common method variance and construct validity (convergent and
discriminant validity) were carried out. Normality and common method variance tests were
obtained using SPSS while reliability and construct validity (convergent and discriminant
validity) results were obtained using SMART PLS. Skewness values for the variables were
less than 2 while kurtosis values were less than 7 (see Appendix 1) as suggested by Xiong and
King (2015). There were no collinearity issues as the Variance Inflation Factors (VIF) were
below 10.0. Common method variance values were below 0.50 (see Appendix 1) and such
common method variance results do not affect research findings. Reliability values were
above 0.80 way beyond the recommended threshold (Nunnally & Bernstein, 1978) (see
Appendix 1), while composite reliability values were above 0.40 implying the existence of
convergent validity (Taks, Chalip, & Green, 2015) (see Appendix 1). Similarly, average
variance extracted values (AVE) were 0.50 and above supporting the presence of convergent
validity. Discriminant validity values obtained using the heterotrait—-monotrait method were
below the set threshold of 0.9 (Friman ef al, 2019; Henseler, Ringle, & Sarstedt, 2015) thus
indicating the presence of discriminant validity (see Appendix 2).

3.5 Factor analysis

A factor analysis examines the relationship between the measurement items and their
constructs. The constructs in this study included the usage of digital cash-based assistance,
financial service providers’ technology readiness and humanitarian organizational culture.
The factor analysis was run using SMART PLS. All items for the constructs had loading
higher than 0.30 (see Tables 2—4).



Unit of
Dimension Criteria of measurement Measurements items measurement
Coverage Reach and accessibility of Number of financial service Areas/Regions
the financial service provider — provider branches/agents, Number,
mobile network coverage, Percentage
internet access, regional
coverage consistent with the
Number of areas served by the
HO per region, lists of the areas
Reliability Consistency and Uptime, availability or System  Percentage
dependability of the service ~ downtime, number of failed number
provider transactions or transaction
failure rate, float availability
(absence of liquidity
challenges)
Security and The degree of security and Number of audits passed, Certificates/
compliance Compliance with legal and security certifications, Checks Number
regulatory requirements, regulatory adherence or records
and data security Number of security breaches/
incidents, compliance records
Cost effectiveness Costs involved in Cost per transaction, setup Currency
implementing digital cash- costs, ongoing fees or Service Currency (UGX,
based transfers fees, transaction costs, overall ~ USD)
Affordability and efficiency  cost per beneficiary
of the service
User experience and  Ease of use, literacy Number of languages Ranking/Number

accessibility

Speed and timeliness

Partnership and local
integration

Innovation and
scalability

User friendliness

Transparency and
accountability

Programme
requirements and
implementation
context

requirements and
accessibility to all, including
disabled persons

Speed of transactions and
responsiveness to emerging
needs

Alignment with local
systems and ability to
partner with other
stakeholders

Ability to innovate and scale
up as per the requirements
Ability to adapt the service
to varying levels of demand

The ease of use of the service
for beneficiaries

Ability to track and report
transactions accurately

e Programme objectives
National financial landscape
Assessment

Source(s): Table by authors

supported, ease of use ranking,
accessibility features

Transaction time, delay
statistics, responsiveness to
urgent requests

Number of local partners,
integration with existing local
systems

Number of compatible systems,
ease of integration

Number of innovations
introduced, ability to handle
increased load, scalability
assessment

Maximum transaction volume,
ease of expansion to new
regions/populations

User training required, ease of
transaction, user complaint
rate

Record keeping capability,
availability of transaction
reports

Cash-centric theory of change.
Density and strength of
financial infrastructure.
Financial behaviors matching
programme design

Time (minutes/
hours)

Number/Extent
ease indicators

Number/
Assessment,
capacity
indicators

Number,
percentage

Records, reports

Records, reports
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Table 2.

Usage of digital cash
based assistance factor
analysis results

Loading
Bank money transfers
Bank money transfers made by the financial service provider contracted by our humanitarian 0.796
organization have been effective for all beneficiaries
Our humanitarian organization uses financial service providers that offer bank money transfers 0.853
that are fast and reliable
Our humanitarian organization always uses financial service providers that offer bank money 0.878
transfers for beneficiaries in urban and rural areas
The financial service providers’ bank money transfers contracted by our humanitarian 0.845
organization are not affected by network problems
Our humanitarian organization works with different banks to effect money transfers to the 0.743

different beneficiaries

Mobile money transfers

Most of the beneficiaries our humanitarian organization serves prefer mobile money transfers to 0.783
other payment modalities

Our humanitarian organization views mobile money transfers as unsafe compared to other money 0.804
transfer modalities

Our humanitarian organization thinks that the mobile money payment modality is easy to use 0.684
Our humanitarian organization contracts financial service providers that employ mobile money 0.796
transfers alongside other money transfer methods

Our humanitarian organization contracts financial service providers whose mobile money transfer 0.760
network is reliable

Cheques

Our humanitarian organization contracts financial service providers using cheques to transfer 0.849
money to selected beneficiaries

Our humanitarian organization thinks that cheques give better references and accountability 0.851

Most of the beneficiaries our humanitarian organization serves are well conversant with cheques 0.853
Our humanitarian organization allows cheques as a mode of payment to beneficiaries who are both 0.862
in urban and rural areas

Our humanitarian organizations finds cheques as a friendlier and familiar payment modality to all 0.863
people

Source(s): Table by authors

4. Findings

This sub-section provides and discusses findings obtained as a result of texting the four
established hypotheses including the influence of humanitarian organizational culture on the
usage of digital cash-based assistance by humanitarian organizations in humanitarian crises,
the influence of financial service providers (FSPs) technology readiness on the usage of
digital-based Assistance by humanitarian organizations in humanitarian crises; the influence
of humanitarian organizational culture on Financial providers’ technology readiness and the
mediating role of financial service providers’ technology readiness on the relationship
between organizational culture and the usage of digital cash-based assistance by
humanitarian organizations in humanitarian crises. Below is the presentation and
discussion of the findings.

4.1 Humanitarian organizational culture and usage of digital cash-based assistance by
humanitarian ovganizations in humanitavian crises

Findings indicate that the humanitarian organization’s culture positively influences the
usage of digital cash-based assistance by humanitarian organizations in humanitarian crises
(B = 0.711; p < 0.001). The results imply that organizations that have values, visions and
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Loading Electronic

Vision

Our humanitarian organization’s vision clearly clarifies our business’s meaning and purpose for
stakeholders

Our humanitarian organization’s vision is intended to state the current and future objectives of our
organization

All our humanitarian organization’s goals align with our vision statements

Our humanitarian organization’s goals are challenging and motivating

All our humanitarian organization’s goals are specific, measurable, attainable, realistic and time
bound

Beliefs

This humanitarian organization respects the beliefs of its employees and beneficiaries
This humanitarian firm believes in time management

This humanitarian firm believes that every opinion counts

This humanitarian organization respects its workers and beneficiaries

This humanitarian organization believes that criticism is important

Values and norms

We have shared values in this humanitarian organization

This humanitarian organization believes in honesty and professionalism

Maximizing and maintaining customers satisfaction is key to our humanitarian organization’s
work

Our humanitarian organization always uses teams to accomplish different tasks

Source(s): Table by authors

~ Business &
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0.737

0.763
0.774
0.721

0.767
0.684
0.843

0.786
0.793
0.758

Table 3.
0.744 Organization culture
factor analysis results

Items

Loading

Financial service providers for our firm charge lower transactional costs for digital cash transfers
Financial service providers for our firm provide easy to use digital cash transfer technologies
Financial service providers for our firm have a reliable digital cash transfer network

Financial service providers for our firm take limited time when providing digital cash transfer
services to beneficiaries

Financial service providers for our firm have accessible technologies

Financial service providers for our firm have all the necessary infrastructure in place relevant for
the provision of digital cash transfer services to beneficiaries

Financial service providers for our firm have effective risk management strategies in case a
problem occurs during digital cash transfer operations

Financial service providers for our firm have feedback mechanisms in place to provide
accountability for digital cash transfer disbursements to refugees

Financial service providers for our firm have enough liquidity on them necessary for the smooth
running of the digital transfer operations

Financial service providers for our firm ensure privacy of the information for the beneficiaries
Financial service providers for our firm ensure safety and security of the digital cash transfer
transactions with beneficiaries

Financial service providers for our firm provide digital cash transfer mechanisms that are
convenient to use by beneficiaries

Financial service providers for our firm innovate relevant digital cash transfer technologies to solve
existing cash transfer problems in refugee contexts

Source(s): Table by authors

0.801
0.798
0.866
0.752

0.865
0.821

0.778
0.860
0.808

0.714
0.608

0.741 Table 4.

Financial service
providers technology
readiness factor
analysis results

0.722
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norms that favor digital cash assistance are more likely to successfully implement digital
cash-based assistance. Further, cultural values serve as the foundation for decision-making
and guide human action (Leal-Rodriguez, Sanchis-Pedregosa, Moreno-Moreno, & Leal-
Millan, 2023). Besides, digital financial services (DFS) are much more common in the
humanitarian field in Uganda and other refugee-hosting nations such as Kenya and Ethiopia
because of the shift from physical cash transfers to digital cash transfers (GSMA, 2023). Also,
research conducted by the World Food Programme in Kenya shows that organizational
culture influences cash-based transfers although the focus is placed on physical cash
transfers (Odera, 2017). Further, previous research emphasizes that an institutional culture
affects decision-making. Thus, such cultures may enhance the adoption of digital approaches
during cash transfers or may hinder it (Hemerling, Kilmann, Danoesastro, Stutts, & Ahern,
2018; Roelen, Longhurst, & Sabates-Wheeler, 2018; Leal-Rodriguez et al, 2023; Loonam,
Eaves, Kumar, & Parry, 2018; Brunetti ef al., 2020).

4.2 Financial service providers (FSPs’) technology readiness and usage of digital-based
assistance by humanitarian orvganizations in humanitarian crises

The research findings indicate the presence of a positive influence of financial service
providers’ technology readiness on the usage of digital cash-based assistance by
humanitarian organizations (p = 0.639; p < 0.001). Financial providers’ technology
readiness is seen in the form of reliable networks, accessibility of the technology, liquidity,
ease of use of the technology, convenience, transactional costs that may be incurred when
using the technology, safety and security, compliance with regulations, risk management
during the digital cash transfer process, privacy, speed of delivery of the digital cash and
coverage among others. These factors are enablers but their absence may inhibit (such as
prohibitive withdrawal fees, and limited or no liquidity) the use of the digital cash transfer
mechanism by humanitarian organizations. For example, World Food Programme (WFP) is
expanding the use of digital delivery mechanisms through the use agency banking of the
contracted Financial service provider (Kwetonda & Kentenyingi, 2023). Further, financial
service providers’ (FSP’s) technology readiness varies in the various refugee settlement areas
in Uganda thus resulting in the use of a particular financial product by humanitarian
organizations in digital cash transfers (either mobile money usage or use of banks). Besides,
financial service providers develop partnerships and engage in knowledge-sharing to come
up with digital financial systems that meet the needs of humanitarian organizations (Gurung
& Perlman, 2018; Kwetonda & Kentenyingi, 2023).

Despite the above, previous research on technology readiness shows that technology
readiness enhances technology adoption, for instance, the adoption of airline self-service
kiosks (Lee, Castellanos, & Chris Choi, 2012); and airline self-service mobile application
adoption (Smit, Roberts-Lombard, & Mpinganjira, 2018). Elliott, Meng, and Hall (2012) find
technology readiness fosters or hinders the adoption of new technology while Roy and
Moorthi (2017) find technology readiness to result in M-commerce adoption.

4.3 Humanitarian organizational culture and financial service providers’ technology
readiness in humanitarian crises

The findings indicate the presence of a positive influence of humanitarian organizational
culture on financial providers’ technology readiness (See Figure 2). From the findings, the
movement of humanitarian organizations to digitized cash-based assistance has led to the
prevalence of digital financial services in the humanitarian field. For instance, the move
towards the use of digital payment platforms has resulted in new technological innovations
that can be used in enhancing digital cash transfers in refugee contexts. Similarly,
humanitarian agencies in other nations have focused on the growth of digital financial



Mediation results
£=0.459; P <0.001

Financial service
providers’
technology

B=0.718; readiness

P <0.001

Humanitarian
Organizational
culture

Usage of digital
cash-based
assistance

B=0215;
P<0.104

Source(s): Figure by authors

systems to deliver cash transfers using bank cards and mobile money in crisis-stricken areas
(Mebur, 2021). Whereas financial service providers’ technology readiness may be important,
and despite the shift in humanitarian organization culture, humanitarian organizations can
only use digital cash transfer platforms when appropriate (Bailey et al., 2016). The findings
are supported by Holm-Nielsen, Raju, and Furu (2022) who argue that changes in
humanitarian organizations affect or alter the humanitarian context although the changes
may be in the form of strong emotional reactions. Further, culture is seen to influence the
speed at which any changes would take place.

4.4 The mediating role of financial service providers’ technology readiness on the
relationship between humanitarian ovganmizational culture and the usage of digital cash
based assistance by humanitarian organizations in humanitarian cvises
A simultaneous mediation analysis was undertaken to examine the mediating role of the
financial service providers’ technology readiness. From the analysis, the findings indicate the
existence of a full mediation effect of humanitarian organizational culture in the relationship
between financial service providers’ technology readiness and usage of digital cash-based
assistance by humanitarian organizations in humanitarian crises. (See Figure 2). A full
mediation effect exists because the influence of the humanitarian organizational culture on
the usage of Digital Cash Based Assistance in by humanitarian organizations ceases once the
Financial Service Providers’ Technology Readiness variable is introduced in the model. Prior
to the mediation analysis, humanitarian organizational culture had a direct influence on the
usage of Digital Cash Based Assistance in by humanitarian organizations (see Appendix 3).
The findings are supported by grey literature that shows that humanitarian organizations
are changing from the use of the physical cash delivery method to the use of digital financial
aid to deliver assistance (Ankunda, 2022). For example, the United Nations Capital
Development Fund (UNCDF) has continued to work with UN agencies and non-governmental
organizations (NGOs) to ensure the adoption of a conducive environment for digital payments
within refugee settlements. Also, the move by NGOs including the Norwegian Refugee
Council (NRC), International Rescue Committee (IRC), World Vision and World Food
Programme (WFP) in distributing cash digitally has influenced financial service providers’
technology readiness (UNCDF, 2018) through developing convenient, easy-to-use, reliable
technologies and the necessary infrastructure that have enhanced the use of digital cash
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transfer mechanisms for aid delivery (Ankunda, 2022). Further Shiong, Qhotsokoane, and
Phillips (2020) advance that mobile money operators can waive transaction charges like
Safaricom, and Palmpay to make mobile an appropriate substitute for physical cash.

The results are supported by previous research that shows that organizational culture
impacts technology readiness when it influences participants’ technology readiness (both the
financial service-providing firms and refugees) (Lu et al., 2012). Other scholars like Dubey
et al (2019) argue that organizational culture is critical for information technology (IT)
adoption and affects a firm’s propensity to embrace and use technology (Govender &
Pretorius, 2015). Besides culture and technology readiness, technology readiness affects
user’s technology adoption behavior (Rahardja, Hapsari, Putra, & Hidayanto, 2023) and
enhances technology acceptance (Kim, Lee, & Preis, 2020). In addition, technology readiness
influences the predisposition of a firm or individuals to use technology through motivators
and inhibitors (Ritz, Wolf, & McQuitty, 2019).

5. Conclusion

The study aimed to examine the impact of the culture in humanitarian organizations on the
usage of digital cash-based assistance by humanitarian organizations in humanitarian crises
and Financial providers’ technology readiness; the impact of financial service providers’
technology readiness on the usage of digital cash-based assistance by humanitarian
organizations in humanitarian crises and the mediating role of financial service providers’
technology readiness on the relationship between the culture of humanitarian organizations
and the usage of digital cash-based assistance by humanitarian organizations in
humanitarian crises. Findings from the analysis indicate that the culture in humanitarian
organizations positively influences the use of digital cash-based assistance by humanitarian
organizations in humanitarian crises. Financial providers’ technology readiness. Financial
service providers’ technology readiness positively influences the use of digital cash-based
assistance by humanitarian organizations in humanitarian crises and fully mediates the
relationship between the culture of humanitarian organizations and the usage of digital cash-
based assistance by humanitarian organizations in humanitarian crises.

The change from physical cash disbursement to digital cash transfers in humanitarian
organizations has influenced a change in the way financial service providers need to do business
in humanitarian supply chains. Humanitarian organizations are ready to work with and support
those financial service providers’ firms that have developed digital financial products that are fit
for use in digital cash disbursements in refugee contexts. The humanitarian organizations
further give a hand in terms of monetary support to the financial service providers that would
like to establish themselves in refugee settlements thus resulting in improved technology
readiness in the financial service-providing firms. Besides, previous research also shows that the
presence of technologically ready financial service providers and a digitally orientated culture in
humanitarian organizations enhances digital cash-based transfers.

Besides the findings, the research has theory, policy and practical implications. The study
contributes to the humanitarian supply chain theory by examining determinants for digital
cash-based assistance adoption in the humanitarian supply chain context. Further, examines
the influence of the humanitarian organizations’ culture and financial service providers’
technology readiness on the usage of digital cash-based assistance by humanitarian
organizations in humanitarian crises and the mediating role of financial service providers’
technology readiness on the relationship between the culture of humanitarian organizations
and the usage of digital cash-based assistance by humanitarian organizations in humanitarian
crises. Research examining the influence of the two variables is non-existent in a humanitarian
supply chain context. The majority of research and grey literature focuses on how digital cash-
based transfers can be used to enhance financial inclusion in refugee contexts.



To practice, the study contributes by examining technology readiness using a
humanitarian organization perspective. The research helps in providing an understanding
to financial service providers on what is expected from them in terms of technology readiness
required to serve the refugee contexts. Financial service providers will be able to develop
digital technologies that can be used in digital cash transfers to beneficiaries in the
humanitarian supply context. However, variances in terrain, climate and cultural norms
across different regions also exert influence on technical preparedness. The cultural practices
of indigenous populations can shape their receptivity towards digital aid, while climatic and
geographical factors affect the cost-benefit dynamics of aid deployment. These factors
collectively influence the stance of financial service providers towards extending financial
support.

To policy, governments will come up with policies that govern the transactional costs that
are charged during digital transactions in refugee settlements. Also, policies that lead to the
achievement of financial service providers’ technology readiness components from a
humanitarian organization perspective will be developed. For example, policies focusing on
reducing taxes on digital cash transfer transactions in refugee contexts.

Like any other study, this study had limitations that included methodological and
theoretical limitations. The study used a cross-sectional quantitative approach when
examining the influence of humanitarian organizations’ culture and financial service
providers’ technology readiness on the usage of digital cash transfers by humanitarian
organizations in humanitarian crises. However, given that the usage of digital cash-based
assistance is a behavior, then a longitudinal approach needs to be employed. Further, a
qualitative approach may be used in future research to get more insights into the role of the
humanitarian organization culture and financial service providers’ technology readiness.

Further granularity can be applied to the analysis of corporate culture and technological
readiness. For instance, exploring the types of organizational cultures that facilitate digital
technology usage and the technological preparedness levels of financial service providers.
Moreover, identifying specific aspects of technological readiness among financial service
providers that promote technology usage by organizational culture can enhance the
robustness of the findings, supported by rigorous data analysis.

Also, Government policies and perspectives warrant examination. Varying governmental
stances across different regions regarding humanitarian assistance creates inconsistencies in
the operational challenges faced by humanitarian organizations and the technical
preparedness required by financial service providers. When local policies do not support
such endeavors, the deployment of cash-based digital assistance becomes arduous, thereby
significantly impacting the execution of humanitarian aid efforts.

Besides the methodological limitations, the study’s theoretical limitations involve
examining financial service providers’ technology readiness using a government
perspective. Further, future researchers may also examine the technology readiness of
financial service providers using for example the technology readiness index. Also, more
research is required on the effect of other factors such as the attitude of humanitarian
organizations employees and tax regimes on the use of digital cash-based assistance.

References

Abdelgawad, A. A, Khan, A, & Baharmand, H. (2023). Exploring gaps in using digital delivery
mechanisms for cash-based assistance in refugee crises. International Journal of Disaster Risk
Reduction, 96, 103907. doi: 10.1016/}.ijdrr.2023.103907.

Abtahi, A. T, Farhana, N., & Hasan, M. M. (2023). A study on the impact of E-commerce adoption for
enhancing supply chain efficiency in Bangladesh SMES. Business and Economics in Developing
Countries, 1(1), 29-33. doi: 10.26480/bedc.01.2023.29.33.

Journal of
Electronic
Business &
Digital Economics



https://doi.org/10.1016/j.ijdrr.2023.103907
https://doi.org/10.26480/bedc.01.2023.29.33

JEBDE

ACODE (2021). ACODE policy research paper series No. 105, 2021. Available from: https:/www.
google.com/url ? sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGaZoq
EAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https % 3A %2F % 2Fwww.acode-u.org %
2FuploadedFiles % 2FPRS105.pdf&usg = AOvVaw3-NOINKwhAx5z0Tc72irt1d&opi=89978449

Akbari, R., Swift-Reeves, A., Goodman, R., & Barca, V. (2023). Digital cash transfers and transitioning
from humanitarian cash to social protection: Guidance note. In Social Protection Technical
Assistance and Advice Resource Facility (STAAR). DAI Global UK.

Al Nahian Riyadh, M., Akter, S, & Islam, N. (2009). The adoption of e-banking in developing
countries: A theoretical model for SMEs. International Review of Business Research Papers, 5(6),
212-230.

Ankunda, K. (2022). Is mobile money preferred by cash recipients in refugee response?. Available
from: https://www.calpnetwork.org/blog/is-mobile-money-preferred-by-cash-recipients-in-
refugee-response/

Apeti, A. E. (2023). Household welfare in the digital age: Assessing the effect of mobile money on
household consumption volatility in developing countries. World Development, 161, 1-70. dot:
10.1016/j.worlddev.2022.106110.

Bailey, J. M., Vasey, P. L., Diamond, L. M., Breedlove, S. M., Vilain, E., & Epprecht, M. (2016). Sexual
orientation, controversy, and science. Psychological Science in the Public Interest, 17(2), 45-101.
doi: 10.1177/1529100616637616.

Balakrishnan, V., & Shuib, N. L. M. (2021). Drivers and inhibitors for digital payment adoption using
the Cashless Society Readiness-Adoption model in Malaysia. Technology in Society, 65, 1-9. doi:
10.1016/j.techsoc.2021.101554.

Better than Cash Alliance (2021). UN principles for digital payments. Available from: https://www.
responsiblepayments.org/

Bettinger, C. (1989). Use corporate culture to trigger high performance. Journal of Business Strategy,
10(2), 38-42. doi: 10.1108/eb039294.

Bommart, D. (2021). Humanitarian cash transfer by mobile money: Towards the financial inclusion of
Burundian refugees in South Kivu, Democratic republic of Cong. Available from: https:/www.
google.com/url?sa=t&rct=j&q==&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74Yq
EAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https %3A % 2F % 2Fseepnetwork.org %
2Ffiles % 2F galleries % 2FHumanitarian % 2BCash % 2BTransfers.pdf&usg=A0vVaw
OFFdTIDUGCqXSUFcDSmfT&opi=89978449

Bongomin, G. O. C., & Ntayi, J. M. (2020). Mobile money adoption and usage and financial inclusion:
Mediating effect of digital consumer protection. Digital Policy, Regulation and Governance, 22(3),
157-176. doi: 10.1108/dprg-01-2019-0005.

Borg, A., & Hedlund, H. (2019). Technology implementation and the role of organizational culture.
Available from: http://www.diva-portal.org/smash/record.jsf?pid=diva2:1391957

Brunetti, F., Matt, D. T, Bonfanti, A, De Longhi, A, Pedrini, G, & Orzes, G. (2020). Digital
transformation challenges: Strategies emerging from a multi-stakeholder approach. The TQM
Journal, 32(4), 697-724. doi: 10.1108/tqm-12-2019-0309.

Cash working group (2022). Technical brief: Informing the Uganda refugee response common cash
Approach, Recommendations from recent CVA evidence. Available from: https://www.google.
com/url?’sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAx
V5wAIHHWMYBcU4ChAWegQIBBAB&url=https % 3A % 2F % 2Fulearn-uganda.org % 2Fwp-
content % 2Fuploads % 2F2022 % 2F09 % 2F Technical-Brief_CV A-recommendations_Final.
pdf&usg=AOvVawlF7PhQhMxdOoDrmbO6-Izw&opi=89978449

Chehade, N., McConaghy, P., & Meier, C. M. (2020). Humanitarian cash transfers and financial
inclusion. Available from: https://www.google.com/url?sa=t&rct=j&q=&esrc=s&
source=web&cd=&ved =2ahUKEw];S7Zmb5gZeEAxW4VKQEHRwWIDEIQFnoECBEQAQ&url
=https %3A % 2F % 2Fdocuments1.worldbank.org % 2Fcurated % 2Fen % 2F974621587749


https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjsudGa2oqEAxUaVqQEHUBeCBY4PBAWegQIAhAB&url=https%3A%2F%2Fwww.acode-u.org%2FuploadedFiles%2FPRS105.pdf&usg=AOvVaw3-N9NKwbAx5zOTc72irt1d&opi=89978449
https://www.calpnetwork.org/blog/is-mobile-money-preferred-by-cash-recipients-in-refugee-response/
https://www.calpnetwork.org/blog/is-mobile-money-preferred-by-cash-recipients-in-refugee-response/
https://doi.org/10.1016/j.worlddev.2022.106110
https://doi.org/10.1177/1529100616637616
https://doi.org/10.1016/j.techsoc.2021.101554
https://www.responsiblepayments.org/
https://www.responsiblepayments.org/
https://doi.org/10.1108/eb039294
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBRAB&url=https%3A%2F%2Fseepnetwork.org%2Ffiles%2Fgalleries%2FHumanitarian%2BCash%2BTransfers.pdf&usg=AOvVaw0FFdTIJDUGCqXSUFcDSmfT&opi=89978449
https://doi.org/10.1108/dprg-01-2019-0005
http://www.diva-portal.org/smash/record.jsf?pid=diva2:1391957
http://www.diva-portal.org/smash/record.jsf?pid=diva2:1391957
https://doi.org/10.1108/tqm-12-2019-0309
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjukOu74YqEAxV5wAIHHWMYBcU4ChAWegQIBBAB&url=https%3A%2F%2Fulearn-uganda.org%2Fwp-content%2Fuploads%2F2022%2F09%2FTechnical-Brief_CVA-recommendations_Final.pdf&usg=AOvVaw1F7PhQhMxdOoDrmb
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr

884009 % 2Fpdf % 2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-from-
Jordan-and-Lebanon.pdf&usg =A0OvVaw3RZrGUpZpZKIPMPY_G2Q9U&opi =89978449

Dahabreh, F. (2023). The continued usage of artificial intelligence in the United Arab Emirates public
sector organisations: An extended information system success model. Northumbria University.
Doctoral dissertation.

Damerji, H, & Salimi, A. (2021). Mediating effect of use perceptions on technology readiness and
adoption of artificial intelligence in accounting. Accounting Education, 30(2), 107-130. doi: 10.
1080/09639284.2021.1872035.

Dasgupta, S., & Gupta, B. (2011). Impact of organizational culture on technology use in a developing
country. In AMCIS 2011 Proceedings. Available from: http://aisel.aisnet.org/amcis2011_
submissions/436

Demir, A., Pesqu e-Cela, V., Altunbas, Y., & Murinde, V. (2020). Fintech, financial inclusion and income
inequality: A quantile regression approach. European Journal of Finance, 28(1), 86—107. doi: 10.
1080/1351847x.2020.1772335.

Dhawan, S. M., & Zollmann, J. (2023). Financial inclusion or encampment? Rethinking digital finance
for refugees. Journal of Humanitarian Affairs, 4(3), 31-41. doi: 10.7227/jha.094.

Di Domenico, A. S. (2006). Delving deeper: A generalization of two ancient formulas. The Mathematics
Teacher, 100(2), 114-119.

do Carmo Caccia-Bava, M., Guimaraes, T., & Harrington, S. J. (2006). Hospital organization culture,
capacity to innovate and success in technology adoption. Journal of Health Organization and
Management, 20(3), 194-217. doi: 10.1108/14777260610662735.

Dube, T., Eck,R. V., & Zuva, T. (2020). Review of technology adoption models and theories to measure
readiness and acceptable use of technology in a business organization. Journal of Information
Technology and Digital World, 2(4), 207-212. doi: 10.36548/;itdw.2020.4.003.

Dubey, R., Bryde, D. ], Dwivedi, Y. K,, Graham, G., & Foropon, C. (2022). Impact of artificial
intelligence-driven big data analytics culture on agility and resilience in humanitarian supply
chain: A practice-based view. International Journal of Production Economics, 250, 108618. doi:
10.1016/j.ijpe.2022.108618.

Dubey, R., Gunasekaran, A., Childe, S. J., Roubaud, D., Wamba, S. F., Giannakis, M., & Foropon, C.
(2019). Big data analytics and organizational culture as complements to swift trust and
collaborative performance in the humanitarian supply chain. Infernational Journal of
Production Economics, 210, 120-136. doi: 10.1016/1.ijpe.2019.01.023.

Duffield, M. (2016). The resilience of the ruins: Towards a critique of digital humanitarianism.
Resilience, 4(3), 147-165. doi: 10.1080/21693293.2016.1153772.

Elliott, K., Meng, G., & Hall, M. (2012). The influence of technology readiness on the evaluation of self-
service technology attributes and resulting attitude toward technology usage. Services
Marketing Quarterly, 334), 311-329. doi: 10.1080/15332969.2012.715049.

Ford, E. (2017). The potential of digital cash transfers to strengthen the link between humanitarian
assistance and social protection. Bath Papers in International Development and Wellbeing, no.
54, Centre for Development Studies, University of Bath.

Friman, E. T., Deluz, C., Meireles-Filho, A. C., Govindan, S., Gardeux, V., Deplancke, B., & Suter, D. M.
(2019). Dynamic regulation of chromatin accessibility by pluripotency transcription factors
across the cell cycle. Elife, 8, 1-28. doi: 10.7554/elife.50087.

German cooperation, UKaid, & Social Protection (2020). Options for rapid delivery (payment) of cash
transfers for COVID-19 responses and beyond. Available from: https://socialprotection.org/
sites/default/files/publications_files/SPACE_Cash % 20delivery % 20matrix_%20V1 %
2002072020.pdf

Govender, N. M., & Pretorius, M. (2015). A critical analysis of information and communications
technology adoption: The strategy-as-practice perspective. Acta Commercii, 15(1), 1-13. doi: 10.
4102/ac.v15i1.229.

Journal of
Electronic
Business &
Digital Economics



https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjS7Zm5gZeEAxW4VKQEHRw9DEIQFnoECBEQAQ&url=https%3A%2F%2Fdocuments1.worldbank.org%2Fcurated%2Fen%2F974621587749884009%2Fpdf%2FHumanitarian-Cash-Transfers-and-Financial-Inclusion-Lessons-fr
https://doi.org/10.1080/09639284.2021.1872035
https://doi.org/10.1080/09639284.2021.1872035
http://aisel.aisnet.org/amcis2011_submissions/436
http://aisel.aisnet.org/amcis2011_submissions/436
https://doi.org/10.1080/1351847x.2020.1772335
https://doi.org/10.1080/1351847x.2020.1772335
https://doi.org/10.7227/jha.094
https://doi.org/10.1108/14777260610662735
https://doi.org/10.36548/jitdw.2020.4.003
https://doi.org/10.1016/j.ijpe.2022.108618
https://doi.org/10.1016/j.ijpe.2019.01.023
https://doi.org/10.1080/21693293.2016.1153772
https://doi.org/10.1080/15332969.2012.715049
https://doi.org/10.7554/elife.50087
https://socialprotection.org/sites/default/files/publications_files/SPACE_Cash%20delivery%20matrix_%20V1%2002072020.pdf
https://socialprotection.org/sites/default/files/publications_files/SPACE_Cash%20delivery%20matrix_%20V1%2002072020.pdf
https://socialprotection.org/sites/default/files/publications_files/SPACE_Cash%20delivery%20matrix_%20V1%2002072020.pdf
https://doi.org/10.4102/ac.v15i1.229
https://doi.org/10.4102/ac.v15i1.229

JEBDE

GSMA (2023). Digital financial services in humantarian Settings.Lessons from the GSMA mobile for
the humanitarian innovation programme. Available from: https://www.gsma.com/
mobilefordevelopment/wp-content/uploads/2023/06/Digital-Financial-Services_R_Web.pdf

Gurung, N,, & Perlman, L. (2018). Focus note: The role of digital financial services in humanitarian crises
responses (November 16, 2018). Available from: https:/ssrn.com/abstract=3285931orhttp://dx.
doi.org/10.2139/ssrn.3285931

Harvey, M,, Palmer, J., & Speier, C. (1998). Implementing intra-organizational learning: A phased-
model approach supported by intranet technology. European Management Journal, 16(3), 341—
354. doi: 10.1016/s0263-2373(98)00011-5.

Hemerling, ], Kilmann, ], Danoesastro, M. Stutts, L., & Ahern, C. (2018). It’s not a digital
transformation without a digital culture (pp. 1-11). Boston Consulting Group, Available from:
https://web-assets.bcg.com/img-src¢/BCG-Its-Not-a-Digital-Transformation-Without-a-Digital-
Culture-Apr-2018_tcm9-207937.pdf

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in
variance-based structural equation modeling. Journal of the Academy of Marketing Science,
43(1), 115-135. doi: 10.1007/s11747-014-0403-8.

Holm-Nielsen, P. V., Raju, E,, & Furu, P. (2022). The transformative effect of cash and voucher
assistance experienced by humanitarian organizations. International Journal of Disaster Risk
Reduction, 80, 1-12. doi: 10.1016/3.ijdrr.2022.103238.

Hong, E., & Park, J. (2024). The effect of technological readiness dimensions on the adoption of
autonomous vehicles: Focusing on behavioral reasoning theory. Transportation Research Part
F: Traffic Psychology and Behaviour, 100, 101-114. doi: 10.1016/).trf.2023.11.005.

Jain, A., & Singh, J. (2024). Investigating successful government digital economic framework adoption
in Indian Msmes: The interplay of perceived organisational E-readiness and intention to adopt.
Available from: https://ssrn.com/abstract =46854050rhttp://dx.doi.org/10.2139/ssrn.4685405

Juntunen, E. A, Kalla, C.,, Widera, A., & Hellingrath, B. (2023). Digitalization potentials and limitations
of cash-based assistance. International Journal of Disaster Risk Reduction, 97, 104005.

Kabra, G., Ramesh, A, Jain, V., & Akhtar, P. (2023). Barriers to information and digital technology
adoption in humanitarian supply chain management: A fuzzy AHP approach. Journal of
Enterprise Information Management, 36(2), 505-527. doi: 10.1108/jeim-10-2021-0456.

Kajol, K., Singh, R., & Paul, J. (2022). Adoption of digital financial transactions: A review of literature
and future research agenda. Technological Forecasting and Social Change, 184, 121991. doi: 10.
1016/j.techfore.2022.121991.

Kayastha, B., Shrestha, S., & Agung, H. (2022). Unlocking digital cash and voucher assistance: A
guide to digital options. Available from: https://www.google.com/url ? sa=t&rct=j&q
=&esrc=s&source=web&cd=&ved=2ahUKEwic3]721Y-EAxWr9QIHHaIEDkQQFno
ECA4QAQ&url=https%3A %2F %2Fpolicy practice.Oxfam.org % 2Fresources % 2Funlocking-
digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413 % 2F &usg=A0vV
aw0GFgNOImww605_YybEINDb&opi =89978449

Khairun, N. K., & Yasmin, M. H. (2010). E-Commerce adoption in Malaysia: Trends, issues and
opportunities. In ICT Strategic Review (pp. 89-134). Malaysia: PIKOM.

Kiefer, D., Van Dinther, C., & Spitzmiiller, J. (2021). Digital innovation culture: A systematic literature
review. In Innovation Through Information Systems.: Volume III: A Collection of Latest Research
on Management Issues (pp. 305-320). doi: 10.1007/978-3-030-86800-0_22.

Kim, M. J,, Lee, C. K., & Preis, M. W. (2020). The impact of innovation and gratification on authentic
experience, subjective well-being, and behavioral intention in tourism virtual reality: The
moderating role of technology readiness. Telematics and Informatics, 49, 1-16. doi: 10.1016/).
tele.2020.101349.

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research activities. Educational
and Psychological Measurement, 30(3), 607—-610. doi: 10.1177/001316447003000308.


https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2023/06/Digital-Financial-Services_R_Web.pdf
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2023/06/Digital-Financial-Services_R_Web.pdf
https://ssrn.com/abstract=3285931orhttp://dx.doi.org/10.2139/ssrn.3285931
https://ssrn.com/abstract=3285931orhttp://dx.doi.org/10.2139/ssrn.3285931
https://ssrn.com/abstract=3285931orhttp://dx.doi.org/10.2139/ssrn.3285931
https://doi.org/10.1016/s0263-2373(98)00011-5
https://web-assets.bcg.com/img-src/BCG-Its-Not-a-Digital-Transformation-Without-a-Digital-Culture-Apr-2018_tcm9-207937.pdf
https://web-assets.bcg.com/img-src/BCG-Its-Not-a-Digital-Transformation-Without-a-Digital-Culture-Apr-2018_tcm9-207937.pdf
https://doi.org/10.1007/s11747-014-0403-8
https://doi.org/10.1016/j.ijdrr.2022.103238
https://doi.org/10.1016/j.trf.2023.11.005
https://ssrn.com/abstract=4685405orhttp://dx.doi.org/10.2139/ssrn.4685405
https://ssrn.com/abstract=4685405orhttp://dx.doi.org/10.2139/ssrn.4685405
https://doi.org/10.1108/jeim-10-2021-0456
https://doi.org/10.1016/j.techfore.2022.121991
https://doi.org/10.1016/j.techfore.2022.121991
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwic3J721Y-EAxWr9QIHHaIEDkQQFnoECA4QAQ&url=https%3A%2F%2Fpolicy%20practice.Oxfam.org%2Fresources%2Funlocking-digital-cash-and-voucher-assistance-a-guide-to-digital-options-621413%2F&usg=AO
https://doi.org/10.1007/978-3-030-86800-0_22
https://doi.org/10.1016/j.tele.2020.101349
https://doi.org/10.1016/j.tele.2020.101349
https://doi.org/10.1177/001316447003000308

Kwetonda, ]., & Kentenyingi, R. (2023). Financial inclusion and innovation publications, guides, and
communication materials English Uganda inclusive digital economies digital payments 2023.
Available from: https://www.uncdf.org/article/8408/reducing-the-cost-of-cash-how-to-scale-dfs-
in-humanitarian-cash-payments-in-uganda

Leal-Rodriguez, A. L. Sanchis-Pedregosa, C., Moreno-Moreno, A. M, & Leal-Millan, A. G. (2023).
Digitalization beyond technology: Proposing an explanatory and predictive model for digital culture
in organizations. Journal of Innovation and Knowledge, 8@3), 100409. doi: 10.1016/ik.2023.100409.

Lee, W., Castellanos, C., & Chris Choi, H. S. (2012). The effect of technology readiness on customers’
attitudes toward self-service technology and its adoption; the empirical study of US airline self-
service check-in kiosks. Journal of Travel and Tourism Marketing, 29(8), 731-743. doi: 10.1080/
10548408.2012.730934.

Loonam, ], Eaves, S., Kumar, V., & Parry, G. (2018). Towards digital transformation: Lessons learned
from traditional organizations. Strategic Change, 27(2), 101-109. doi: 10.1002/jsc.2185.

Lu, J., Wang, L., & Hayes, L. A. (2012). How do technology readiness, platform functionality and trust
influence C2C user satisfaction?. Journal of Electronic Commerce Research, 13(1), 50-69.

Maghsoudi, A., & Abakar, A. H. (2024). Navigating the digital technology behavior for the
distribution of humanitarian cash-based assistance: Aid recipients experience. ISCRAM
Proceedings, 1-8.

Maghsoudi, A., Harpring, R., Piotrowicz, W. D., & Kedziora, D. (2023). Digital technologies for cash
and voucher assistance in disasters: A cross-case analysis of benefits and risks. International
Journal of Disaster Risk Reduction, 96, 103827. doi: 10.1016/).ijdrr.2023.103827.

Manoharan, A. P., Melitski, J., & Holzer, M. (2023). Digital governance: An assessment of performance
and best practices. Public Organization Review, 23(1), 265-283.

McLean, G., Osei-Frimpong, K., Al-Nabhani, K., & Marriott, H. (2020). Examining consumer attitudes
towards retailers’ m-commerce mobile applications — an initial adoption vs continuous use
perspective. Journal of Business Research, 106, 139-157. doi: 10.1016/].jbusres.2019.08.032.

Mebur, J. (2021). The voice ID project: Verifying recipients of mobile money-supported humanitarian
cash transfers in Somaliland. In Global System for Mobile Communications website (Vol. 14).
Blog. Available from: https:/www.gsma.com/mobilefordevelopment/blog/the-voice-id-project-
verifying-beneficiaries-of-mobile-money-supported-humanitarian-cash-transfers-in-somaliland

Mehta, S., Patel, K., & Mehta, K. (2016). Demonetization: Shifting gears from physical cash to digital
cash. Voice of Research, 5(3), 47-50.

Melitski, J., Gavin, D., & Gavin, J. (2010). Technology adoption and organizational culture in public
organizations. International Journal of Organization Theory and Behavior, 13(4), 546-568. doi:
10.1108/ijoth-13-04-2010-b005.

Mishra, D., & Maheshwari, N. (2024). Elucidating the determinants of crowdsourcing adoption for
organisation value creation. International Journal of Organizational Analysis, ahead-of-print
(ahead-of-print). doi: 10.1108/IJOA-01-2024-4175.

Must, B, & Ludewig, K. (2010). Mobile money: Cell phone banking in developing countries. Policy
Matters Journal, 7(2), 27-33.

Nawafleh, S., & Fares, A. M. S. (2024). UTAUT and determinant factors for adopting e-government in
Jordan using a structural equation modelling approach. Electronic Government, an International
Journal, 20(1), 20-46. doi: 10.1504/eg.2024.135323.

Nunnally, ]J., & Bernstein, 1. (1978). Psychometric Theory. New Delhi: Tata McGraw-Hill Ed.

Odera, M. A. (2017). Influence of orgamizational factors on the implementation of change from in-kind
assistance to cash based transfers: A case of world food programme, Dadaab refugee camp.
Kenya: Doctoral dissertation, University of Nairobi.

Odoom, R., & Kosiba, J. P. (2020). Mobile money usage and continuance intention among micro
enterprises in an emerging market—the mediating role of agent credibility. Journal of Systems
and Information Technology, 22(1), 97-117. doi: 10.1108/jsit-03-2019-0062.

Journal of
Electronic
Business &
Digital Economics



https://www.uncdf.org/article/8408/reducing-the-cost-of-cash-how-to-scale-dfs-in-humanitarian-cash-payments-in-uganda
https://www.uncdf.org/article/8408/reducing-the-cost-of-cash-how-to-scale-dfs-in-humanitarian-cash-payments-in-uganda
https://doi.org/10.1016/j.jik.2023.100409
https://doi.org/10.1080/10548408.2012.730934
https://doi.org/10.1080/10548408.2012.730934
https://doi.org/10.1002/jsc.2185
https://doi.org/10.1016/j.ijdrr.2023.103827
https://doi.org/10.1016/j.jbusres.2019.08.032
https://www.gsma.com/mobilefordevelopment/blog/the-voice-id-project-verifying-beneficiaries-of-mobile-money-supported-humanitarian-cash-transfers-in-somaliland
https://www.gsma.com/mobilefordevelopment/blog/the-voice-id-project-verifying-beneficiaries-of-mobile-money-supported-humanitarian-cash-transfers-in-somaliland
https://doi.org/10.1108/ijotb-13-04-2010-b005
https://doi.org/10.1108/IJOA-01-2024-4175
https://doi.org/10.1504/eg.2024.135323
https://doi.org/10.1108/jsit-03-2019-0062

JEBDE

Ojiaku, O. C., Ezenwafor, E. C., & Osarenkhoe, A. (2024). Integrating TTF and UTAUT models to
illuminate factors that influence consumers’ intentions to adopt financial technologies in an
emerging country context. International Journal of Technology Marketing, 18(1), 113-135. doi:
10.1504/1jtmkt.2024.135674.

Organization for Economic Development (2018). Bridging The digital gender divide: Include, upskill,
innovate. Available from: https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source
=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https
%3A % 2F % 2Fwww.oecd.org % 2F digital % 2Fbridging-the-digital-gender

OXFAM (2022). Unlocking digital cash and voucher assistance. Available from: https:/www.
sciencedirect.com/science/article/pii/S2212420923003072e:AGuidetoDigitalOptions

Parida, A., Raina, S. N,, & Narayan, R. K. J. (1990). Quantitative DNA variation between and within
chromosome complements of Vigna species (Fabaceae). Genetica, 82(2), 125-133.

Perdomo, M. & Buzurukova, S. (2023). Can digital transfers get cash to where it’s needed most in
Afghanistan?. Available from: https://www.undp.org/afghanistan/blog/can-digital-transfers-get-
cash-where-its-needed-most-afghanistan

Pinna, D. (2020). Digitalisation of humanitarian cash aid. Available from: https://www.google.com/url ?
sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz911 EAxVHzwIHHbx
NBIYQFnoECBAQAQ&url=https % 3A %2F % 2Fedepot.wur.nl% 2F532643&usg=A0v
Vaw(0je84WI2GEAZAwph iYE9w&opi=89978449divide.pdf&usg=A0vVaw2A_2q
OX4WRPvio6__LoL1E&opi=89978449

Rahardja, U., Hapsari, I. D., Putra, P. H.,, & Hidayanto, A. N. (2023). Technological readiness and its
impact on mobile payment usage: A case study of go-pay. Cogent Engineering, 10(1), 1-23. doi:
10.1080/23311916.2023.2171566.

Reach (2022). Digital financial services in the Uganda refugee response. Available from: https://www.
google.com/url?’sa=t&rct=j&q=&esrc=s&source=web&cd=&ved =2ahUKEwjJxNjenlyEAx
XF7rsIHaq_DS0QFnoECA0QAQ&url=https % 3A % 2F % 2Freliefweb.int % 2Freport %
2Fuganda % 2F digital-financial-services-uganda-refugee-response-december-2021&usg
=AOvVawOvfhmw2N2HvSM5B8GO8K ]y &opi=89978449

Ritz, W., Wolf, M., & McQuitty, S. (2019). Digital marketing adoption and success for small businesses:
The application of the do-it-yourself and technology acceptance models. Journal of Research in
Interactive Marketing, 13(2), 179-203. doi: 10.1108/jrim-04-2018-0062.

Roelen, K., Longhurst, D., & Sabates-Wheeler, R. (2018). The role of cash transfers in social protection.
Humanitarian Response and Shock-Responsive Social Protection. Available from: https://
opendocs.ids.ac.uk/opendocs/handle/20.500.12413/14081

Roy, S, & Moorthi, Y. L. R. (2017). Technology readiness, perceived ubiquity and M-commerce
adoption: The moderating role of privacy. Journal of Research in Interactive Marketing, 11(3),
268-295. doi: 10.1108/jrim-01-2016-0005.

Samsie, I, Rahman, T. K. B. A, Ibrahim, A, & Layuk, N. S. (2021). Organizational culture values and
it’s relation to technology readiness. In 2021 3rd International Conference on Cybernetics and
Intelligent System (ICORIS) (pp. 1-4). IEEE.

Sandvik, J.M., Van Daal, V. H., & Ader, H. J. (2014). Emergent literacy: Preschool teachers’ beliefs and
practices. Journal of Early Childhood Literacy, 14(1), 28-52.

Sarfaraz, J. (2017). Unified theory of acceptance and use of technology (UTAUT) model-mobile
banking. Journal of Internet Banking and Commerce, 22(3), 1-20.

Shiong, N., Qhotsokoane, T., & Phillips, T. (2020). Using digital technologies to re-imagine cash
transfers during the Covid-19 crisis. Available from: https://www.bsg.ox.ac.uk/sites/default/
files/2020-05/using_digital_technologies_to_re_imagine_cash_transfers_during_the_covid_
19_crisis_0.pdf


https://doi.org/10.1504/ijtmkt.2024.135674
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwis8IzozoEAxVHg_0HHdQhCKQ4FBAWegQICRAB&url=https%3A%2F%2Fwww.oecd.org%2Fdigital%2Fbridging-the-digital-gender
https://www.sciencedirect.com/science/article/pii/S2212420923003072e:AGuidetoDigitalOptions
https://www.sciencedirect.com/science/article/pii/S2212420923003072e:AGuidetoDigitalOptions
https://www.undp.org/afghanistan/blog/can-digital-transfers-get-cash-where-its-needed-most-afghanistan
https://www.undp.org/afghanistan/blog/can-digital-transfers-get-cash-where-its-needed-most-afghanistan
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjN-qz91I%20EAxVHzwIHHbxNBlYQFnoECBAQAQ&url=https%3A%2F%2Fedepot.wur.nl%2F532643&usg=AOvVaw0je84WI2GEAZAwph%20iYE9w&opi=89978449divide.pdf&usg=AOvVaw2A_2qOX4WRPvio6__LoL1E&opi=89978449
https://doi.org/10.1080/23311916.2023.2171566
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJxNjenIyEAxXF7rsIHaq_DS0QFnoECA0QAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fdigital-financial-services-uganda-refugee-response-december-2021&usg=AOvVaw0vfhmw2N2HvSM5B8G08K
https://doi.org/10.1108/jrim-04-2018-0062
https://opendocs.ids.ac.uk/opendocs/handle/20.500.12413/14081
https://opendocs.ids.ac.uk/opendocs/handle/20.500.12413/14081
https://doi.org/10.1108/jrim-01-2016-0005
https://www.bsg.ox.ac.uk/sites/default/files/2020-05/using_digital_technologies_to_re_imagine_cash_transfers_during_the_covid_19_crisis_0.pdf
https://www.bsg.ox.ac.uk/sites/default/files/2020-05/using_digital_technologies_to_re_imagine_cash_transfers_during_the_covid_19_crisis_0.pdf
https://www.bsg.ox.ac.uk/sites/default/files/2020-05/using_digital_technologies_to_re_imagine_cash_transfers_during_the_covid_19_crisis_0.pdf

Silic, M,, & Back, A. (2013). Organizational culture impact on acceptance and use of unified
communications & collaboration technology in organizations. In 26th Bled eConference, Bled,
Slovenia, June 9, 2013 — June 13, 2013.

Smith, G., MacAuslan, I, Butters, S, & Tromme, M. (2011). New technologies in cash transfer
programming and humanitarian assistance. Available from: http://www.cashlearning.org/
downloads/resources/calp/CalLP_New_Technologies.pdf

Smit, C., Roberts-Lombard, M., & Mpinganjira, M. (2018). Technology readiness and mobile self-
service technology adoption in the airline industry: An emerging market perspective. Acta
Commercit, 18(1), 1-12. doi: 10.4102/ac.v18i1.580.

Taks, M., Chalip, L., & Green, B. C. (2015). Impacts and strategic outcomes from non-mega sport
events for local communities. European Sport Management Quarterly, 15(1), 1-6. doi: 10.1080/
16184742.2014.995116.

Talwar, S., Dhir, A., Khalil, A., Mohan, G., & Islam, A. K. M. N. (2020). Point of adoption and beyond.
Initial trust and mobile-payment continuation intention. Journal of Retailing and Consumer
Services, 55, 1-12. doi: 10.1016/j.jretconser.2020.102086.

Trachuk, A., & Linder, N. (2017). The adoption of mobile payment services by consumers: an
empirical analysis results. Business and Economic Horizons, 13(3), 383-408.

Tsourela, M., & Roumeliotis, M. (2015). The moderating role of technology readiness, gender, and sex
in consumer acceptance and actual use of Technology-based services. The Journal of High
Technology Management Research, 26(2), 124-136. doi: 10.1016/;.hitech.2015.09.003.

Uganda Cash Working Group Report (2023). Uganda cash working group coordination meeting.
Available from: https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd
=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https %3A % 2F %
2Fdata.unhcr.org % 2Fen % 2Fdocuments % 2Fdownload % 2F101293&usg=A0vVaw1NY
pa3CjYJubpTqGkMO7mT &opi=89978449

Uganda Refugee Response Plan (RRP) (2023), Cash-based interventions dashboard - Quarter 3,
January - September 2023. Available from: https:/www.google.com/url?sa=t&rct=j&q
=&esrc=s&source=web&cd=&ved=2ahUKEw;j]IMag0YEAxXUwQIHHRnOCF8QFno
ECBAQAQ&url=https%3A % 2F % 2Freliefweb.int % 2Freport % 2Fuganda % 2Fuganda-
refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january-
september-2023&usg=A0vVawlG1gYxEhRKouHfSOIcl_ux&opi=89978449

UNCDF (2018). Digitizing cash-based interventions through a mobile wallet. Available from: https://
www.uncdf.org/article/3725/digitizing-cash-based-interventions-through-a-mobile-wallet
Services,Asynthesisof ELAN, ttps://www.mercycorps.org/sites/default/files/2019-11/ETra
nsfersinHumanitarianAssistanceFinancialServicesBrief. pdf

UNCHR (2019). Digital payments to refugees, a pathway towards financial inclusion. Available from:
https://www.unhcr.org/sites/default/files/legacy-pdf/5fdcd8474.pdf

United Nations High Commission for Refugees (UNCHR) (2021). UNHCR Uganda operational update
for August 2021. Available from: https:/www.google.com/url ? sa=t&rct=j&q=&esrc=s
&source=web&cd=&ved=2ahUKEwjWg0Oal.2o EAxUvUaQEHZIpBnQQFnoECBIQAQ&ur]
=https%3A % 2F % 2Fdata2.unhcr.org % 2Fen % 2Fdocuments % 2F details % 2F88884 &usg =
AOvVawODNzM_v13TqYKjDLtKduDw&opi=89978449

USAID (2019). Financial service provider report. Available from: https://www.google.com/url ?
sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUK
QEHQW3C6cQFnoECCcQAQ&url=https %3A %2F % 2Fpdf.usaid.gov % 2Fpdf_docs %2FPA
00TRWG.pdf&usg=A0OvVaw3VNI5PTYUM-c2zuCI9E8F p&opi =89978449

Venkatesh, V., Morris, M. G., Davis, G. B,, & Davis, F. D. (2003). User acceptance of information
technology: Toward a unified view. MIS Quarterly, 425-478.

William, A. (2022). Descriptive mapping of the use of digital cash transfer modalities. Available from:
https://socialprotection.org/discover/publications/descriptive-mapping-use-digital-cash-transfer-
modalities

Journal of
Electronic
Business &
Digital Economics



http://www.cashlearning.org/downloads/resources/calp/CaLP_New_Technologies.pdf
http://www.cashlearning.org/downloads/resources/calp/CaLP_New_Technologies.pdf
https://doi.org/10.4102/ac.v18i1.580
https://doi.org/10.1080/16184742.2014.995116
https://doi.org/10.1080/16184742.2014.995116
https://doi.org/10.1016/j.jretconser.2020.102086
https://doi.org/10.1016/j.hitech.2015.09.003
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjnoayZ64-EAxXoVaQEHctZDW0QFnoECDUQAQ&url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdownload%2F101293&usg=AOvVaw1NYpa3CjYJu5pTqGkM07mT&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjJlMag0YqEAxXUwQIHHRn0CF8QFnoECBAQAQ&url=https%3A%2F%2Freliefweb.int%2Freport%2Fuganda%2Fuganda-refugee-response-plan-rrp-2022-2023-cash-based-interventions-dashboard-quarter-3-january
https://www.uncdf.org/article/3725/digitizing-cash-based-interventions-through-a-mobile-walletServices,AsynthesisofELAN,ttps://www.mercycorps.org/sites/default/files/2019-11/ETransfersinHumanitarianAssistanceFinancialServicesBrief.pdf
https://www.uncdf.org/article/3725/digitizing-cash-based-interventions-through-a-mobile-walletServices,AsynthesisofELAN,ttps://www.mercycorps.org/sites/default/files/2019-11/ETransfersinHumanitarianAssistanceFinancialServicesBrief.pdf
https://www.uncdf.org/article/3725/digitizing-cash-based-interventions-through-a-mobile-walletServices,AsynthesisofELAN,ttps://www.mercycorps.org/sites/default/files/2019-11/ETransfersinHumanitarianAssistanceFinancialServicesBrief.pdf
https://www.uncdf.org/article/3725/digitizing-cash-based-interventions-through-a-mobile-walletServices,AsynthesisofELAN,ttps://www.mercycorps.org/sites/default/files/2019-11/ETransfersinHumanitarianAssistanceFinancialServicesBrief.pdf
https://www.unhcr.org/sites/default/files/legacy-pdf/5fdcd8474.pdf
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWgOaL2o%20EAxUvUaQEHZIpBnQQFnoECBIQAQ&url=https%3A%2F%2Fdata2.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F88884&usg=AOvVaw0DNzM_v13TqYKjDLtKduDw&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwisvYmO34qEAxWzUKQEHQW3C6cQFnoECCcQAQ&url=https%3A%2F%2Fpdf.usaid.gov%2Fpdf_docs%2FPA00TRWG.pdf&usg=AOvVaw3VN95PJYUM-c2zuCI9E8Fp&opi=89978449
https://socialprotection.org/discover/publications/descriptive-mapping-use-digital-cash-transfer-modalities
https://socialprotection.org/discover/publications/descriptive-mapping-use-digital-cash-transfer-modalities

JEBDE

World Bank (2016). Cash transfers in humanitarian contexts: Strategic note. Available from: https:/
www.google.com/url ? sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKE
wjL40TGOYEAxVzIKQEHVXuD72QFnoECBOQAQ&url=https % 3A % 2F % 2Fopenknow
ledge.worldbank.org % 2Fhandle % 2F10986 % 2F24699&usg=A0vVaw0_l0162vd5Rt
UbkNe5VIQp&opi=89978449

Xiong, L., & King, C. (2015). Motivational drivers that fuel employees to champion the hospitality
brand. International Journal of Hospitality Management, 44, 58-69. doi: 10.1016/).ijhm.2014.
10.009.

Yusof, N. M., Hariri, M. S. C. M,, Taheer, A. S. M,, & Omar, S. A. S. (2018). The adoption of electronic

payment system among small and medium enterprises (SMEs) in Malaysia. Journal of
International Business, Economics and Entrepreneurship, 3(SI), 36—43.

Further reading

Dubelaar, C., Sohal, A., & Savic, V. (2005). Benefits, impediments and critical success factors in B2C
E-business adoption. Technovation, 25(11), 1251-1262. doi: 10.1016/j.technovation.2004.08.004.

Rykrsmith, E. (2014). Management tip: Setting expectations with your team. The Fast Track. Available
from: https://www.google.com/url ? sa=t&rct=j&q==&esrc=s&source=web&cd=&ved
=2ahUKEwjOhfyn7Y-EAxW8RKQEHfW_CROQFnoECA4QAQ&url=https%3A %2F %2
Fwww .businessinsider.com % 2Fauthor % 2Feva-rykrsmith&usg=A0vVaw3auo_ckQPf
H3R0Qn_sf7Fd&opi =89978449


https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjL4oTG0YEAxVzfKQEHVXuD7gQFnoECB0QAQ&url=https%3A%2F%2Fopenknowledge.worldbank.org%2Fhandle%2F10986%2F24699&usg=AOvVaw0_lOI62vd5RtUbkNe5VfQp&opi=89978449
https://doi.org/10.1016/j.ijhm.2014.10.009
https://doi.org/10.1016/j.ijhm.2014.10.009
https://doi.org/10.1016/j.technovation.2004.08.004
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449
https://www.google.com/url%20?%20sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwj0hfyn7Y-EAxW8RKQEHfW_CR0QFnoECA4QAQ&url=https%3A%2F%2Fwww.businessinsider.com%2Fauthor%2Feva-rykrsmith&usg=AOvVaw3auo_ckQPfH3R0Qn_sf7Fd&opi=89978449

5898
— S pn'=2
S O@g
(S =SS
ERSE=E=
2 0= 5
2m 32
el
s
=
o0
A

Table Al.
variance

Reliability, composite
common method

AVE values and

reliability, collinearity,

UOIJBII) UMO SIOYINY :(S)92.1n0g

€650 ¢180 €9'6e €95 607’ T— 196°¢ 0€8°0 Gr80 I[N [eUONLZIULSI)

SSouIpeal A30[0Ud9)

6v50 6820 L9'8¢ i an €ccl— G861 0,80 L98°0 S19p1401d S01AISS [BIOUBUL]

UB)SISSE

6850 Lo 0v'0e 01 Evrl— 2060 968°0 PISeq-ysed [e3Ip Jo ages()

(HAYV) Pa1oenxs IAD (9,) 9oueLIRA SISOJINY]  SSOUMIYS (IA) sousnels Aiqerpar sonjeA So[qeLIRA
OUBLIBA 9FRIDAY POUI_W UOWIIO)) Ayreaur[o) asodwo)) Anqerey

Appendix 1




JEBDE

Appendix 2

Table A2.
Heterotrait-mono-trait
discriminant validity
values

Variables 1 2
Organizational culture (1)

Financial service providers’ technology readiness (2) 0.782

Usage of digital cash-based assistance (3) 0.600 0.788

Source(s): Authors’ own creation

Table A3.
Organizational culture
on usage of digital
cash-based assistance

Appendix 3
Variables Standardized estimate p-value
Organizational culture — Usage of digital cash-based assistance 0.711 » <0.001

Source(s): Authors’ own creation
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