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Tikkanen, L., Pyhältö, K., Pietarinen, J., & Soini, T. (2017). Interrelations between
principals’ risk of burnout profiles and proactive self-regulation strategies. Social
Psychology of Education, 20(2), 259–274. https://doi.org/10.1007/s11218-017-9379-9

To, K. H., & Yin, H. (2021). Being the weather gauge of mood: Demystifying the
emotion regulation of kindergarten principals. The Asia-Pacific Education
Researcher, 30(4), 315–325. https://doi.org/10.1007/s40299-021-00559-9

Tschannen-Moran, M., & Gareis, C. R. (2004). Principals’ sense of efficacy: Assessing
a promising construct. Journal of Educational Administration, 42(5), 573–585.
https://doi.org/10.1108/09578230410554070

van der Merwe, H., & Parsotam, A. (2012). School principal stressors and a stress
alleviation strategy based on controlled breathing. Journal of Asian and African
Studies, 47(6), 666–678. https://doi.org/10.1177/0021909611429249

Vestal, B., & Torres, M. (2016). A study of preferred conflict-management behaviors
among small-school principals: Effects of gender and experience. Education
Leadership Review, 17(2), 16–35.

Walker, K., Anderson, K., Sackney, L., & Woolf, J. (2003). Unexpected learning by
neophyte principals: Factors related to success of first year principals in schools.
Managing Global Transitions, 1(2), 195–213.

Walker, K., & Carr-Stewart, S. (2006). Beginning principals: Experiences and images
of success. International Studies in Educational Administration, 34(3), 17–36.

Wallace, J. (2010). Facing “reality”: Including the emotional in school leadership
programmes. Journal of Educational Administration, 48(5), 595–610. https://
doi.org/10.1108/09578231011067758

Walls, J. (2020). (Don’t) lean on me: The micropolitics of caring educational
leadership. International Journal of Leadership in Education, 1–25. https://doi.org/
10.1080/13603124.2020.1853246

170 References

https://doi.org/10.1177/1741143215587302
https://doi.org/10.1080/13603124.2018.1481535
https://doi.org/10.3389/fnhum.2019.00237
https://doi.org/10.1177/1555458916657123
https://doi.org/10.1177/0013124508321372
https://doi.org/10.1177/0013124508321372
https://doi.org/10.1080/15700763.2021.1939389
https://doi.org/10.1080/15700763.2021.1939389
https://doi.org/10.1007/s11218-017-9379-9
https://doi.org/10.1007/s40299-021-00559-9
https://doi.org/10.1108/09578230410554070
https://doi.org/10.1177/0021909611429249
https://doi.org/10.1108/09578231011067758
https://doi.org/10.1108/09578231011067758
https://doi.org/10.1080/13603124.2020.1853246
https://doi.org/10.1080/13603124.2020.1853246


Wang, Y. (2021). What is the role of emotions in educational leaders’ decision
making? Proposing an organizing framework. Educational Administration
Quarterly, 57(3), 372–402. https://doi.org/10.1177/0013161X20938856

Wang, F. (2022). Job demands amid work intensity: British Columbia school
administrators’ perceptions. Educational Management Administration &
Leadership, 50(6), 1013–1031. https://doi.org/10.1177/1741143220957331

Wang, F., Hauseman, C., & Pollock, K. (2021). “I am here for the students”:
Principals’ perception of accountability amid work intensification. Educational
Assessment, Evaluation and Accountability, 34(1), 33–56. https://doi.org/10.1007/
s11092-021-09368-6

Wang, F., & Pollock, K. (2020). School principals work and wellbeing in British
Columbia: What they say and why it matters. https://www.edu.uwo.ca/faculty-
profiles/docs/other/pollock/July%202020%20BC%20Report%20-%20School%
20Principals%20Work%20and%20Well-Being%20in%20British%20Columbia.pdf

Wang, F., Pollock, K. E., & Hauseman, C. (2018). School principals’ job satisfaction:
The effects of work intensification. Canadian Journal of Educational Administration
and Policy, 185, 73–90.

Wang, F., Pollock, K., & Hauseman, C. (2019). Proactively mitigating school leader’s
emotionally draining situations. Canadian Journal of Educational Administration
and Policy, 190, 40–48.

Wang, F., Pollock, K., & Hauseman, C. (2023). Time demands and emotionally
draining situations amid work intensification of school principals. Educational
Administration Quarterly, 59(1), 112–142. https://doi.org/10.1177/0013161
X221132837

Weber, A., Weltle, D., & Lederer, P. (2005). Ill health and early retirement among
school principals in Bavaria. International Archives of Occupational and
Environmental Health, 78(4), 325–331. https://doi.org/10.1007/s00420-004-0555-9

Weiner, J., Francois, C., Stone-Johnson, C., & Childs, J. (2021). Keep safe, keep
learning: Principals’ role in creating psychological safety and organizational
learning during the COVID-19 pandemic. Frontiers in Education, 5, 1–17. https://
doi.org/10.3389/feduc.2020.618483

Wells, C. (2013). Principals responding to constant pressure: Finding a source of stress
management. NASSP Bulletin, 97(4), 335–349. https://doi.org/10.1177/
0192636513504453

Wells, C. M., & Klocko, B. A. (2018). Principal well-being and resilience: Mindfulness
as a means to that end. NASSP Bulletin, 102(2), 161–173. https://doi.org/10.1177/
0192636518777813

Whitaker, K. S. (1996). Exploring causes of principal burnout. Journal of Educational
Administration, 34(1), 60–71. https://doi.org/10.1108/09578239610107165

White, S., Harmon, H., Johnson, J., & O’Neill, B. (2022). In-the-moment experiences
of rural school principals in the COVID-19 pandemic. Rural Educator, 43(2),
47–59. https://doi.org/10.55533/2643-9662.1322

Wilkinson, J. (2021). Emotions matter: Theorising emotions in practice. In J. Wilkinson
(Ed.), Educational leadership through a practice lens: Practice matters (pp. 129–156).
Springer.

Wilkinson, J., Walsh, L., Keddie, A., & Longmuir, F. (2021). The emotional labour of
educational leading. In J. Wilkinson (Ed.), Educational leadership through a
practice lens: Practice matters (pp. 157–183). Springer.

References 171

https://doi.org/10.1177/0013161X20938856
https://doi.org/10.1177/1741143220957331
https://doi.org/10.1007/s11092-021-09368-6
https://doi.org/10.1007/s11092-021-09368-6
https://www.edu.uwo.ca/faculty-profiles/docs/other/pollock/July%202020%20BC%20Report%20-%20School%20Principals%20Work%20and%20Well-Being%20in%20British%20Columbia.pdf
https://www.edu.uwo.ca/faculty-profiles/docs/other/pollock/July%202020%20BC%20Report%20-%20School%20Principals%20Work%20and%20Well-Being%20in%20British%20Columbia.pdf
https://www.edu.uwo.ca/faculty-profiles/docs/other/pollock/July%202020%20BC%20Report%20-%20School%20Principals%20Work%20and%20Well-Being%20in%20British%20Columbia.pdf
https://doi.org/10.1177/0013161X221132837
https://doi.org/10.1177/0013161X221132837
https://doi.org/10.1007/s00420-004-0555-9
https://doi.org/10.3389/%20feduc.2020.618483
https://doi.org/10.3389/%20feduc.2020.618483
https://doi.org/10.1177/0192636513504453
https://doi.org/10.1177/0192636513504453
https://doi.org/10.1177/0192636518777813
https://doi.org/10.1177/0192636518777813
https://doi.org/10.1108/09578239610107165
https://doi.org/10.55533/2643-9662.1322


Williams, H. W. (2008). Characteristics that distinguish outstanding urban principals:
Emotional intelligence, social intelligence and environmental adaptation. The
Journal of Management Development, 27(1), 36–54. https://doi.org/10.1108/
02621710810840758

Willis, Q. (1980). The work activity of school principals: An observational study. Journal
of Educational Administration, 18(1), 27–54. https://doi.org/10.1108/eb009814

Willower, D. J. (1979). Ideology and science in organization theory. Educational
Administration Quarterly, 15(3), 20–42. https://doi.org/10.1177/0013131X
7901500304

Winton, S., & Pollock, K. (2013). Preparing politically savvy principals in Ontario,
Canada. Journal of Educational Administration, 51(1), 40–54. https://doi.org/
10.1108/09578231311291422

Wirawan, H., Tamar, M., & Bellani, E. (2019). Principals’ leadership styles: The role
of emotional intelligence and achievement motivation. International Journal of
Educational Management. https://doi.org/10.1108/IJEM-04-2018-0127

Wolcott, H. (1970). An ethnographic approach to the study of school administrators.
Human Organization, 29(2), 115–122. https://doi.org/10.17730/humo.29.2.
gut2031810j31564

Woodcock, S., & Hardy, I. (2022). ‘You’re probably going to catch me out here’:
Principals’ understandings of inclusion policy in complex times. International
Journal of Inclusive Education, 26(3), 211–226. https://doi.org/10.1080/
13603116.2019.1645891

Yamamoto, J. K., Gardiner, M. E., & Tenuto, P. L. (2014). Emotion in leadership:
Secondary school administrators’ perceptions of critical incidents. Educational
Management Administration & Leadership, 42(2), 165–183. https://doi.org/
10.1177/1741143213499260

Yariv, E. (2009). The appraisal of teachers’ performance and its impact on the
mutuality of principal-teacher emotions. School Leadership & Management,
29(5), 445–461. https://doi.org/10.1080/13632430903152302

Zapf, D. (2002). Emotion work and psychological well-being: A review of the
literature and some conceptual considerations. Human Resource Management
Review, 12(2), 237–268. https://doi.org/10.1016/S1053-4822(02)00048-7

Zembylas, M. (2010). The emotional aspects of leadership for social justice:
Implications for leadership preparation programs. Journal of Educational
Administration, 48(5), 611–625. https://doi.org/10.1108/09578231011067767

Zembylas, M. (2017). Wilful ignorance and the emotional regime of schools. British
Journal of Educational Studies, 65(4), 499–515. https://doi.org/10.1080/
00071005.2017.1290785

Zembylas, M., Bozalek, V., & Shefer, T. (2014). Tronto’s notion of privileged
irresponsibility and the reconceptualisation of care: Implications for critical
pedagogies of emotion in higher education. Gender and Education, 26(3),
200–214. https://doi.org/10.1080/09540253.2014.901718

Zepeda, S. J., & Mayers, R. S. (2013). Communication and trust: Change at the onset
of appointment to the superintendency. Journal of Cases in Educational Leadership,
16(4), 14–30. https://doi.org/10.1177/1555458913515986

Zorn, D., & Boler, M. (2007). Rethinking emotions and educational leadership.
International Journal of Leadership in Education, 10(2), 137–151. https://doi.org/
10.1080/13603120601174345

172 References

https://doi.org/10.1108/02621710810840758
https://doi.org/10.1108/02621710810840758
https://doi.org/10.1108/eb009814
https://doi.org/10.1177/0013131X7901500304
https://doi.org/10.1177/0013131X7901500304
https://doi.org/10.1108/09578231311291422
https://doi.org/10.1108/09578231311291422
https://doi.org/10.1108/IJEM-04-2018-0127
https://doi.org/10.17730/humo.29.2.gut2031810j31564
https://doi.org/10.17730/humo.29.2.gut2031810j31564
https://doi.org/10.1080/13603116.2019.1645891
https://doi.org/10.1080/13603116.2019.1645891
https://doi.org/10.1177/1741143213499260
https://doi.org/10.1177/1741143213499260
https://doi.org/10.1080/13632430903152302
https://doi.org/10.1016/S1053-4822(02)00048-7
https://doi.org/10.1108/09578231011067767
https://doi.org/10.1080/00071005.2017.1290785
https://doi.org/10.1080/00071005.2017.1290785
https://doi.org/10.1080/09540253.2014.901718
https://doi.org/10.1177/1555458913515986
https://doi.org/10.1080/13603120601174345
https://doi.org/10.1080/13603120601174345

	References

