Strategic Entrepreneurial Ecosystems
and Business Model Innovation



This page intentionally left blank



Strategic Entrepreneurial
Ecosystems and Business
Model Innovation

EDITED BY
VANESSA RATTEN

La Trobe University, Australia

emerald
r’ PUBLISHING

United Kingdom — North America — Japan — India — Malaysia — China



Emerald Publishing Limited
Howard House, Wagon Lane, Bingley BD16 1WA, UK

First edition 2022

Editorial matter and selection © 2022 Vanessa Ratten.
Published under exclusive licence by Emerald Publishing Limited.
Individual chapters © 2022 by Emerald Publishing Limited.

Reprints and permissions service
Contact: permissions@emeraldinsight.com

No part of this book may be reproduced, stored in a retrieval system, transmitted in any form or
by any means electronic, mechanical, photocopying, recording or otherwise without either the
prior written permission of the publisher or a licence permitting restricted copying issued in the
UK by The Copyright Licensing Agency and in the USA by The Copyright Clearance Center.
Any opinions expressed in the chapters are those of the authors. Whilst Emerald makes every
effort to ensure the quality and accuracy of its content, Emerald makes no representation
implied or otherwise, as to the chapters’ suitability and application and disclaims any warranties,
express or implied, to their use.

British Library Cataloguing in Publication Data
A catalogue record for this book is available from the British Library

ISBN: 978-1-80382-138-2 (Print)
ISBN: 978-1-80382-137-5 (Online)
ISBN: 978-1-80382-139-9 (Epub)

ISOQAR certified
Management System,
awarded to Emerald
for adherence to
Environmental

2
standard .’/’ Y
ISOQAR 150 14001:2004. g'," %
N, ¥
e

Certificate Number 1985
1SO 14001 INVESTOR IN PEOPLE


mailto:permissions@emeraldinsight.com

Table of Contents

List of Figures and Tables
List of Contributors

Acknowledgments

Chapter 1 Toward a Theory of Strategic Entrepreneurial
Ecosystems and Business Model Innovation
Vanessa Ratten

Chapter 2 Unveiling the Role of Entrepreneurial Education in
Preparing the Next Generation of Entrepreneurs in Malaysia

Feranita Feranita, Roy Mouawad, Muslim Amin,
Lin Woon Leong and Thanuja Rathakrishnan

Chapter 3 Business Innovation Amid the COVID-19 Crisis in
Brunei Darussalam: A Viewpoint

Khairul Hidayatullah Basir

Chapter 4 How Women Entrepreneurs Are Adapting in
Dynamic Entrepreneurial Ecosystem of Pakistan

Sumayya Rashid and Vanessa Ratten

Chapter 5 Culture, Economic, and Entrepreneurial Environment
in the Gulf Cooperation Council (GCC) Countries

Sami Alanzi, Vanessa Ratten, Clare D’Souza and Marthin Nanere

Chapter 6 Entrepreneurship in Spain and Portugal

Mercedes Barrachina Fernandez, Maria del Carmen Garcia Centeno
and Carmen Calderon Patier

Vil

ix

X

17

31

41

61

75



vi  Table of Contents

Chapter 7 Evolution of Entrepreneurial Teams during Business
Incubation Stages 93
Linda Elizabeth Ruiz and Elda Barron

Chapter 8 The Role of Pleasure (Joy) in Enhancing
Pregraduate Students’ Creativity 113

Alejandra Zuccoli, Hugues Seraphin, and Maximiliano Korstanje

Chapter 9 The Effect of Information Communication
Technologies on Firm’s Innovation Performance in Sub-Saharan
African Countries 125

Soubaneh Omar Bouh and Hiilya Unlii

Chapter 10 The MSMEs Digital Readiness in Indonesia:

A Test of Moderating Effect of Intrinsic Motivation and

ICT Knowledge 155
Rakian Abdi, Lieli Suharti, Petrus Usmanij and Vanessa Ratten

Index 181



List of Figures and Tables

Figure 2.1.
Figure 2.2.

Figure 7.1.

Figure 10.1.
Figure 10.2.
Figure 10.3.
Figure 10.4.

Table 2.1.
Table 2.2.
Table 5.1.

Table 5.2.
Table 6.1.
Table 6.2.
Table 6.3.
Table 6.4.

Table 6.5.

Table 6.6.

Table 6.7.

Conceptual Model.

Proposed Model: Emotional Intelligence,
Entrepreneurial Orientation, and Entrepreneurial
Intention.

Model of Formation and Composition of
Entrepreneurial Teams in Business Incubation.

Research Model.
The First Model.
Second Model.
Inner Model.

List of the Variables Included in the Analysis.
Results of the Analysis.

Population and Demographics in the
GCC Countries.

Current Economic Growth of the GCC Members.

Overview of Key Economics Figures.
Indicator’s Information.
Information About the Corporate Framework.

Deduction Information in Specific Regions
in Portugal.

Most Relevant Agents in Spanish Social
Entrepreneurship.

Most Relevant Agents in Portuguese Social
Entrepreneurship.

Top Investment Agents in Spain.

19

27

106
164
168
170
173

23
24

63
66
76
77
77

84

85

86
87



viti  List of Figures and Tables

Table 6.8.
Table 7.1.
Table 9.1.
Table 9.2.

Table 10.1.
Table 10.2.
Table 10.3.
Table 10.4.
Table 10.5.

Table 10.6.

Table 10.7.
Table 10.8.
Table 10.9.

Top Investment Agents in Portuguese.
Entrepreneurial Teams Characteristics.

Description of Variables and Summary Statistics.

The Effect of ICT on Innovation.

Digital Readiness Index.

Classification of MSMEs (Law No. 20 of 2008).
Concept Measurement.

Outer Model Criteria.

Construct Reliability and Validity of the
First Model.

Construct Reliability and Validity of the
Second Model.

Discriminant Validity.
Path Analysis.
R-Square.

88

100
135
143
156
157
165
166

169

171
172
174
174



List of Contributors

Rakian Abdi

Sami Alanzi

Muslim Amin

Elda Barron

Khairul Hidayatullah Basir

Soubaneh Omar Bouh

Maria del Carmen Garcia
Centeno

Clare D’Souza
Feranita Feranita

Mercedes Barrachina
Fernandez

Maximiliano Korstanje
Lin Woon Leong

Roy Mouawad
Marthin Nanere
Carmen Calderon Patier
Sumayya Rashid
Thanuja Rathakrishnan
Vanessa Ratten

Linda Elizabeth Ruiz
Hugues Seraphin

Lieli Suharti

Hiilya Unlii
Petrus Usmanij
Alejandra Zuccoli

Universitas Kristen Satya Wacana,
Indonesia

La Trobe University, Australia
Sunway University, Malaysia
Universidad de Monterrey, Mexico

Universiti Islam Sultan Sharif Ali, Brunei
Darussalam

Cankir1 Karatekin University, Turkey

CEU University, Spain
La Trobe University, Australia
Taylor’s University, Malaysia

CEU University, Spain
University of Palermo, Argentina
Taylor’s University, Malaysia
Lurning, Spain

La Trobe University, Australia
CEU University, Spain

La Trobe University, Australia
Taylor’s University, Malaysia

La Trobe University, Australia
Tecnologico de Monterrey, Mexico
University of Winchester, UK

Universitas Kristen Satya Wacana,
Indonesia

Cankir1 Karatekin University, Turkey
La Trobe University, Australia
University of Palermo, Argentina



This page intentionally left blank



Acknowledgments

Firstly, I wish to thank Fiona Allison for commissioning this book that is on a
very relevant and timely topic of strategic entrepreneurial ecosystems and business
model innovation. The title of this book appeals to me because of my lifelong
interest in entrepreneurship. Initially when I started studying at the University of
Queensland, they did not have a Bachelor of Business Management degree but by
the time I was in my second or third year they did so I transferred to that degree
and ended up with a first class honors degree as well as Doctor of Philosophy in
this field. My interest in entrepreneurship and in particularly entrepreneurial
ecosystem comes from my parents. My mum was always very entrepreneurial by
having her own hairdressing salon in Sydney Road, Brunswick, by the time she
was 21 years old. My mum and dad lived above the shop before they sold it and
moved on to other endeavors. They also owned a house at a very young age in
Sandringham, which is still there. After my brothers and I were born she returned
to her entrepreneurial pursuits by owning another business for a number of years.
My dad was a professional photographer so from him I also learnt a lot about
entrepreneurship.

I have fond memories of many trips with my mum including driving all the
way from Pittsburgh to Memphis because we accidently missed some pages of
the map when estimating the travel distance and ended up at Memphis at 2a.m. in
the morning. I am also lucky that I got to see many Civil War historical places
including Gettysburg as my mum enjoyed military history. Thus, I would like to
acknowledge here the support of my parents and also other family members
whilst I worked on editing this book. In 2020, we had four months of lockdown in
Melbourne (Australia) followed by another three months in 2021. During this
time all the retail stores were closed, we worked from home and there was a 9p.m.
curfew. Many other parts of the world had similar restrictions but Melbourne has
officially had the world’s longest lockdown. Despite our international borders
being closed for close to 2 years and having hotel quarantine for returning
travellers the COVID-19 pandemic still had a big impact on life. Therefore, in
writing this acknowledgment section of this book in November (2021) we are now
back to almost normal conditions. Thank heavens for that.

I want to thank my family (Kaye, David, Hamish, Stuart, niece Sakura, and
sister-in-law Tomomi) who has made it possible for me to live the way I do and to
pursue my passions. It is hard to express in writing how thankful I am to them.
Therefore, I can never thank them enough for their help. Finally, to all the
contributors and reviewers of this book, my warmest thanks.



	Strategic Entrepreneurial Ecosystems and Business Model Innovation
	Strategic Entrepreneurial Ecosystems and Business Model Innovation
	Copyright
	Table of Contents
	List of Figures and Tables
	List of Contributors
	Acknowledgments



