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117–118
organizational intelligence roles 

and responsibilities, 
118–121

short and long term, 121
strategy beyond analytics, 122

Casual conversations, 110
Channel analysis, 181
Codified intelligence, overemphasis 

of, 14–15
Collection, 24–25
Collective intelligence, 7–8
Communication, 110
Competencies, 56–57
Competitive intelligence, 31–32
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Exploitation, 25–26
Exploratory analysis, 187

Factor identification, 81
Financial analysis, 188
Financial capital, 5
Financial intelligence, 28–29, 36
Forensic analysis, 189
Functional baseline, 179, 198
Fundamental analysis, 188
Future intelligence, 44–45

Gardner’s theory, 7
Global staffing alignment, 149–151

High-value targets (HVTs), 197
Hindrances of the Security Mindset, 

16–17
Human capital assets, 55–59

“Human resource manager” concept, 
64

Hypothesis, 26
development, 81

Industrial economy
intelligence sectors in, 22–23
knowledge and intelligence in, 

22–27
Industry analysis, 190
Information operations (IO), 177
Integration, 27
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Situational intelligence, 7–8
Skills, 56–57
Society for Human Resource 

Managers (SHRM), 131
Source collection, 92
Source curation and cleaning, 93
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